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1. AnHoTranus K JMCHUILINHE

Pabouas mporpamma aucuuriinHbl «OCHOBBI MapKETHHTa» COCTaBJI€HA B COOTBETCTBUU C
tpeboBanusiMu  PI'OC BO mno Hanpasiaenuto mnoarotoBku 38.03.04 TocymapcTBeHHOE H
MYHHIIMIIAIBHOE yTpaBieHue (ypoBeHb OakanaBpuaTa), YTBEPXKACHHOIO MpHUKa3oM MuHHCTEpCTBa
obpazoBanus u Hayku PO ot 13.08.2020 r. N 1016.

Pabouas nmporpamma cofepKHUT 00sI3aTENIbHbBIE ISl U3YYEHHS TeMbI 10 TUCHUIUTMHE «OCHOBBI
MapkeTuHra». M3ydeHue nucHUIIMHBI «OCHOBBI MapKETHHTa» CHOCOOCTBYET (OPMHPOBAHUIO
TEOPETUYECKIX OCHOB COLIMAJIBbHO-?PKOHOMUYECKOW CYIIIHOCTH MapKETHHIa U COBPEMEHHBIX METOOB
MApKETUHIOBOU JIESITEIBLHOCTH MPEAPUATHIA.

MecTO IMCHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

Hacrosimmas aucuuiuinHa BKJIIOYEHA B 4acTh, (POPMUPYEMYIO YYaCTHUKAMHU 00pa30BaTeNbHBIX
otHomeHni biioka 1 y4yeOHBIX 1aHoB mo HampasieHHio noarotoBku 38.03.04 I'ocymapcTBeHHOE U
MYHUITUMIIAJIEHOE yIipaBiieHne (ypoBEeHb OaKkalaBpHuara).

JucuumimHa n3ydaercsd Ha 2 Kypce B 4 ceMecTpe NpU  OYHOM, OYHO-3a0YHOM M 3a04HOMN
dhopmax o0yueHus, hopmMa KOHTPOJIS - IK3aMEH.

Heap usydenusi nucuuminmubi: GopmupoBanue y odyyaroniuxcs GopMUpPOBaHUE TITyOOKUX
TEOPETUYECKUX 3HAHWUH MO MCIOJIB30BAaHMIO OCHOB MAapKETHHra; oOy4deHHE CI0co0aM M IMOAX0JaM
MPAKTUYECKOIO0 MPUMEHEHHUS HWHCTPYMEHTOB MapKeTUHIa B  JCSITENbHOCTH  MPENNpHUITHIA
(opranuzanuii, GupM) B YCIOBUSX PHIHOYHBIX OTHOIICHH HA OCHOBE () ()HEKTUBHOTO MCIOIB30BAHUS
UX MOTEHIIMAaa C OpUEHTAllMel Ha TOTPEeOUTENS.

3amaun:

— ¢opMHpOBaHHME IIEJIOCTHOE IMpejacTaBieHHe 00 M3yYeHUH TEOPEeTHUYECKHX OCHOB
MapKeTHHTa;

—  O3HAaKOMJICHHE C MPHUKJIAJHBIMH METOJaMH MAapKETHHTOBBIX HCCICIOBAaHUN HA Makpo- U
MUKpPOYPOBHE;

— (GOpMHpOBaHHE HABBIKOB HCCIICIOBAaHUS MPOOIIEM U OCOOEHHOCTEH OpraHu3aluu u
IUTAHUPOBAHUS MAapKETHHra Ha MPEANpUATHAX (OpraHu3anusx, (uUpmax) pa3IHuHBIX OTpaciei
SKOHOMMKH;

—  (QopmupoBaHue 3HAHUN B 00JIACTH peaTn3aluy TOBAPHOM, IEHOBOI 1 KOMMYHHUKAIIHOHHON
MIOJIUTUKY;

—  (opmMupoBaHuEe CIOCOOHOCTEH OLIEHKH KOHKYPEHTOCITIOCOOHOCTH TOBapa M KOMIIAHUH;

—  (¢dopMHpOBaHUE MTPEICTABICHHS O MEXaHU3MAaX MEXyHAPOIHOTO MAPKETHUHTa;

— (opmupoBanue 3HaHUN B 0O0JACTH TNPUMEHEHHS IPABOBOM W HOPMAaTHBHOW 0a3bl B
OpraHu3ali MapKeTUHTOBOM AesTenbHOCTH; (OPMHUPOBAHHE HABBIKOB TBOPYECKOW peanu3aluu
TEOPETUYECKUX WM TPUKIAIHBIX 3HAHWN B MPAKTUYECKOW AEATETbHOCTH OakaiaBpa SKOHOMHCTA Ha
MpEANPUITHH (OpTraHu3aIuu, Gupme).

KoMmmnerenuuu odyuaromerocsi, popMupyemsbie B pe3yJibTaTe 0CBOCHHUS ANCIHUTIIHHBI:
[IK-3 - OOmagaHue HaBBIKAMH MPEJOCTABICHUS YCIyr B cdepe TrocynapCcTBEHHOTO,
MYHHUIHATIAIEHOTO ¥ KOPIIOPATHBHOTO YIIPABJICHUS

2. IlepeyeHb NMIaHUPYEMBIX Pe3yJbTATOB O0y4YeHHsl, COOTHECEHHBIX C IJIAHMPYEMbIMH
pe3yJbTaTaMHu 0CBOCHHS 00pa30BaTeJIbHOI MPOrpaMMBbl

[Iporiecc  m3yueHWss OUCUMIUIMHBI — HampaBieH Ha  (OpPMUPOBAHHE  KOMIIETEHIIHIA,
npeaycmorpenubix ®I'OC BO mno nHampaBinenuto noarotoBku 38.03.04 TocymapcTBeHHOE U
MYHUIIUTIAIBHOE YMpaBieHue (ypoBeHb OakajaBpuaTa) M OIpeneNsioTcs Ha ocHoBe CrpaBoYHHKA
KBIM(UKAIIMOHHBIX TpeOOBaHUN K CHELHMATBbHOCTAM, HAIlPaBICHUSM TOJATOTOBKH, 3HAHUAM H
YMEHHUSIM, KOTOpble HEOOXOMUMBI Il 3aMEIICHUs IOJDKHOCTEH TOCYZapCTBEHHOM TI'pa)KIaHCKOM
cyx0b1» (yrB. MunTtpymom Poccum), a Takke aHanuza TpeOOBaHMI K NpodhecCHOHATHLHBIM



KOMITETCHIIUSM, TPEIbSIBIIEMBIM K BBITYCKHHKAaM Ha PBIHKE Tpynaa, 0O0O0OIICHHS OTEUYECTBEHHOTO U
3apy0eKHOTO OIbITa, MPOBEICHUS KOHCYIbTAIMH C BEAYNIMMH paboTomaTeNsIMH, O0heAMHEHUSIMHU
paboToaaTenei oTpaciii, B KOTOPO BOCTPEOOBAHBI BHIITYCKHHUKHU.

B pesynbrare ocBoerust OITOII 6akanaBpuaTa 00y4aronuiicss JOKEH OBIAIETh CICIYIOIIIMHE
pe3yibTaTaMu 00y4eHUS TI0 YICOHOU TUCITUTIIINHE:

Kon Pe3yabTaThl NHauKaTOpHI JOCTHKEHUSA DopMbI
komnereHuuu | ocsoenus OOII KOMITeTEeH Il o0pa3oBaTeIbHOM
(conepkanue JesTeJIbHOCTH,
KOMIIeTeHIHii) CNocoOCTBYIOIIIUE
¢dopmupoBanuio u
Pa3BUTHIO
KOMIIeTeHIUH
IK-3 Obnananue K-3.1 Obaanaer HaBbIKamMH | KoHTakTHas
HaBBIKAMH MpeAocTaBlieHuss  yciuyr B cdepe | pabora:
MpeAOCTaBIICHUS TOCYJIapCTBEHHOT'O, YIIPaBJICHHUS Jlexuuun
yciyr B chepe IIK-3.2 Baaneer HaBeIkamu | [IpakTuueckue
rOCyIapCTBEHHOIO, | MPENOCTABICHUs  YCIyr B cdepe | 3aHATHA
MYHHULMIIAIBHOTO | MYHHIIMIIAILHOTO YIIPABIICHUS CaMocTtosTenbHas
n xoprnopatuBHoro | I[IK-3.3 O6aagaer HaBbIKaMH pabora
yIpaBiIeHUs MIpeIOCTaBIIEHUs YCIyT B cdepe
KOPIIOPaTHBHOTO yIIPABICHUS

3. O0beM AUCHUIIIMHBI B 324€THBIX €IMHUIAX ¢ YKa3aHHEM KOJIHYeCTBA aKaJeMUYeCKHX
4acoB, BbIJeJIEHHBIX HA KOHTAKTHYI0 padoTy o0y4dalwluxcsi ¢ npemnogasarejieM (1o BHIAM
3aHATHH) U HA CAMOCTOSITEJIbLHYIO padoTy 00y4arommxcs

O6H_Ia}1 TPYAOCMKOCTb JUCHUIIIMHBI COCTABJISACT 3 3a4eTHBIE CAUHUIL.

3.1 O0béM TMCHUIIHHBI 0 BUAAM Y4eOHBbIX 3aHATHH (B Yacax)

Bcero yacos
O6bém IMCIMTLIHHEL ounas opMa| O4YHO-3a04HaAs  |3a04Has Gopma
oOyuenust | ¢opma 00ydeHHS 00yIeHMS
OO01ast TPYI0EMKOCTb AMCIUIUIAHBI 108
KonrakTHass paboTa oOy4arOmMXCcs ¢ IpernojaBareieM 48 24 12
(Bcero)
\AynuropHas pabora (Bcero): 48 24 12
B TOM YHCJIE:
Jlexmu 24 12 4
CEMUHApBhI, IPAKTUUECKUE 3aHATHS 24 12 8
lmaGopaTopHbIe pabOThI
BreaymuropHas pabora (Bcero):
B TOM YHCIIE:
CaMocTosTeNIbHAs paboTa 00yUaronuxcs (Bcero) 42 66 87
Bun npomMexyTouHOH aTTecTau 00y4aromerocs - 18 18 9
PK3aMeH

4. CoaepxxaHue QUCHHMILVIMHBI, CTPYKTYPHPOBAaHHOE MO TeMaM (pas3gesaM) ¢ yKa3aHHeM
OTBEJICHHOI'0 HA HUX KOJHYeCTBA aKaleMHYeCKHX YacOB U BH/I0B YYeOHBIX 3aHATHI
U TPYIOEMKOCTh 10 BHJAAM Y4YeOHbIX 3aHATHH (B

4.1. Paszgenpl IUCHHILIHHBI



aKaJeMHYeCKHX Yyacax)
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1. CormuaibHo-
SKOHOMMYECKAs OCHOBA 2 8 2 2 4
Onpoc
MapKeTHHTa
2. | MapkeTuHroBble 2 8 9 9 4 Omnpoc,
HCCJICIOBAHMS pelIeHre 3aaad
3. Ornpoc
MapxkeTuHroBas cpena 2 |14 | 4 4 6 poc,
pelIeHre 3aaad
4. | CermeHTalMs pbIHKA U 2 | 16 | 4 4 8 Ompoc,
aHaJIN3 KOHKYPEHTOK pelIeHre 3aaad
5. HccnenoBanue Ornpoc
A 2 |16 | 4 4 | 8 poc,
TOBApHOT'O PHIHKA pelIeHre 3aaad
6. | ToBapHas moJIUTHKA H Ompoc
p 2 |14 | 4 4 | 6 poc,
IIEHOOOpa30BaHNe pelieHue 3aaay
7. | MapKkeTHHTOBBIS Ompoc
P 2 |14 | 4 4 |6 poc,
KOMMYHHKAIHH pelieHue 3aaa4d
8. | UTOI'O: 108 | 24 24 42 Ox3ameH (18)
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1. CormuaibHo-
SKOHOMHUYECKAst OCHOBA 2 110 1 1 8 Ompoc
MapKEeTHHTa
2. | MapkeTuHTOBBIC Ompoc
P 2 10| 1 1 | 8 poc,
WCCIICIOBAHMSI peleHue 3aaad
3. Ompoc
MapxkeTuHroBas cpena 2 |14 2 2 10 poc,
peleHue 3aaad
4. | CerMeHTaIMs pbIHKA U Ompoc
L p 2 |14 | 2 2 |10 poc,
aHaJIN3 KOHKYPEHTOK peleHue 3aaad
5. Hccnenosanue Omnpoc
A 2 |14 | 2 2 |10 poc,
TOBAPHOTO PhIHKA peleHue 3aaad
6. | ToBapHas monuTHKa U ol 1l 2 9 10 Ompoc,
IIEHOOOpa30BaHue pelieHue 3aaay
7. | MapkeTHHroBbIE Omnpoc
P 2 |14 | 2 2 |10 poc,
KOMMYHHKAITUU pelnieHue 3aaad
8. |UTOIO: 108 | 12 12 66 Dk3amen (18)
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1. CormuaibHo-
sKOHOMHYECKas ocHoBa | 2 | 125 0,5 1 11 Omboc
MapKEeTHHTa P




2. | MapkeTuHrOBBIC 2 [135] 05 1 12 Ompoc,
WCCJICJIOBAHHUSI pelnieHue 3aaa4d
3 MapketuHrosas cpea 2 13505 1 12 Onpoc,
pelnieHue 3aaa4d
4. | CerMeHTaNMs pbIHKA U 2 16 1 1 14 Ompoc,
aHAJIN3 KOHKYPEHTOK pelnieHue 3aaa4d
5. Uccnenosanue 2 115505 1 14 Ompoc,
TOBapHOTO PHIHKA pelnieHue 3aaa4q
6. | ToBapHas monuTHKa 1 2 114505 5 12 Ompoc,
IIEHOOOpa30BaHNe pelieHue 3aaa4
7. | MapkeTuHTOBBIC 2 113505 1 12 Ompoc,
KOMMYHHKAITIT pelnieHue 3aaad
8. | UTOIO: 108 | 4 8 87 Ok3ameH (9)

4.2. Conepxanne JMCHHUILIMHBI, CTPYKTYPHPOBaHHOE 110 pa3jesaM (TeMam)

Tema 1. ConnanbHO-3KOHOMHUYECKasi OCHOBA MAPKETHHIA

Cooepoicanue n1eKyuoHHbIX MAMepuaios

[Ipenmer u cTpykTypa aucuuiuivHbl. Llenn m 3amaum aucuuiuiiHbl MecTO IHCLUIUIMHBI B
CUCTEeME NMOATOTOBKHM OakaaBpoB. MapkeTUHT Kak Hayka. COBpeMEHHOE COCTOSHUE U MEPCIIEKTUBBI
pa3BuTHs MapkeTuHra. OnpeneneHue OCHOBHBIX MOHIATUNA MapkeTuHra. CylnHOCTh KaTeropuii: HyK/a,
MOTPeOHOCTh, CIPOC, TOBAap, OOMEH, PBHIHOK. YcCioBHs (YHKIMOHHMpOBaHUS pbiHKA. CopepikaHue,
¢byHKuMK, OOBEKTHI M BHUAbI MapkeTuHra. Mctopus (opMHUpOBaHHS MAPKETHHTOBOM KOHIICTILIUU:
OCHOBHBIE €€ IpeAcTaBUTEIM M IKoJbl. OCHOBHbIE BHAbI MapkeruHra. CopepikaHue W LEIU
MapKETUHTOBOM JEATEIbHOCTH, €€ OCHOBHBIC NMPUHLHUIEL. Crienuduueckue QyHKIIMM MApKETUHTA.

Cooepoicanue npaxmuyeckux 3aHamuiL:

1. Yro Takoe mapkeTHHr? KakoBa ero posib B 3KOHOMHKE?

2. JlaiiTe ompeneneHHWe W ONMUCAHWE MApKETHUHTOBBIX (yHKImi. [louemy aHamuTHueckas
(byHKIUS SBISIETCS OCHOBOM NMPaKTHYECKOTO MapKeTUHTa?

3. OxapakTepu3yuTe 3BOIOLMIO B3MIS0B HA POJIb MAPKETHHTa B KOMIIAHUH.

4. Korpa, mo BalleMy MHEHUIO, MapKETUHI MOsBMUICA B coBpeMeHHOW Poccumn? Kaxue
00CTOSITENTLCTBA CIIOCOOCTBYIOT Pa3BUTHUIO POCCUHCKOro MapkeTuHra? Uro memiaer nHTeHCUUKALUU
MapKETUHIOBBIX UcciieoBaHuil B Poccun?

5. B ueM cocTOSAT OCHOBHBIE MPUHIUITBI MAPKETUHIA M €r0 OCHOBOIOJIAraroIe KOMIOHEHTHI?
Oxapakrepu3yite MapKeTUHT-MUKC (4 «P»).

6. Kakue BHIbI MAPKETHUHTA U METOJIbl MAPKETUHIOBOM JeATeIbHOCTH Bbl 3HaeTe?

7. PacckaxxuTe 0 TOBapHOW, MPOM3BOJICTBEHHOM, COBITOBOM KOHILETIUAX yIpaBieHus. B yem
UX IPUHIUIHAIBHOE OTJIMYKE OT MAPKETUHIOBOW KOHLIETIIINU?

8. BceM M koMIaHMSM HY)XHO NIPHUMEHATh KOHUENIMI0 MapkeTuHra? Kakue kommnaHuu
HY)XJaloTcs B Heil Oonbie Bcero? Ilouemy HeKoTOpble OpraHM3aluM NEPEXOJAT OT KOHIEHIHH
MapKEeTHHIa K KOHLENIUN COLMAIbHO-3TUUECKOT0 MapKeTuHra? B ueM ero cymuocTts?

9. B ueM 3akiroyaeTcs CTpaTrerus U TakTuka mapkeTuHra? Kakue mpeumylinecTBa Mojy4aeT
MIPOU3BOIUTEND, Pa3pabaThiBasi CTPATETUIO U TAKTUKY IOBEACHUS HA PBIHKE, U YTO MIPUOPUTETHEE NIPU
OIIpeEIIEHUU KPaTKOCPOUYHOU NPOrpaMMbl MapKETHHTa?

10. Kto sBnsercs cyObekTtoM MapkeTtuHra? KTo BBINOMHSET MapKETHHTOBBIC (GYHKIIUU?
MoXeT JIn OTCYTCTBHE OJHOTO U3 CYOBEKTOB MapKETHUHTA MOBJIMUATH HA TOCTHKEHHUE Lenell pupmsl u
noyemy?

Tema 2. MapkeTHHIOBbI€ UCCJIEIOBAHNS

Cooepoicanue n1eKyuoHHbIX MAMepuaios

[lonsTHe M e MapKETHHIOBBIX HccienoBaHui. KoHLenuum U CTpykTypa MapKETHMHIOBBIX
rccienoBanuii. KauecTBeHHbIE U KOJIMYECTBEHHBIE METO/IbI HcciaeaoBaHui. CucTteMa MapKeTUHIOBOM
uHpopmanuu. [TonaTus nepBuuHoil 1 BTOpruHON MH(popManuu. CpaBHUTEIbHBIN aHAIM3 OCHOBHBIX
METOJIOB  MOJIyY€HHS MAapKEeTUHroBoW uH(opMmanuu: (OKyc-TpyNImbl, TINIyOOKHE HHTEPBBIO,
HAOIOACHUSA, OINpPOCHl, JKcrepuMeHT. [IpaBuia W Tpolenypsl MapKETHHIOBBIX HCCIIEIOBAaHUI.



CtpykTypa, cxema U 3Tarbl MapKEeTUHTOBOro uccieoBaHus. OOBEKThl U CYObEKThl MapKETHHTOBBIX
HCCIIE0BAHUM.

Cooepoicanue npaxmuyeckux 3aHamuiL:

1. Kak ycrpoeHna mapkeTuHroBasi ”HGOpMaIlMoHHass cucteMa? B 4eM cOCTOAT JOCTOMHCTBA U
HEJOCTaTKU CO3AaHUs Ha GUPME CUCTEMbI MapKETUHTOBOM nHpopMaru?

2. Yto mpexcraBisger coboil cucrema BHyTpeHHel oryetHocTu? Kakme cBeneHust B Hel
oTpakaroTcsi?

3. KakoBo mpeaHa3HaYeHHE CHCTEMBbl MapKeTHHroBoro HaOmoneHus? Kakue Mepsl
HE00XO0IMMO MPEANPUHSATH, YTOOBI YBEIMYUTH KA4YECTBO MApPKETHHIOBBIX HAOIIOCHHI?

4. JlailTe XapakTEpUCTUKY CHUCTEME MAPKETUHTOBBIX HCCIEIOBAHMI M CHCTEME aHajn3a
MapkeTUHTroBoi wuH(popmanuu. Kakme MareMaTH4ecKHMe METOAbI HWCIOJB3YIOTCS B CHCTEME
oOecrieueHrss MapKETHHTOBBIX peleHn?

5. Tlepeuncnure W ONMIIUTE dTambl (CTagUM) MApPKETUHTOBBIX HccienoBaHuil. Ilouemy
HEOOXOIMMO B TEPBYI OdYepelb YETKO OINpeAcIuTh Npodiemy u cHOopMyIupoBaTh IeEId
HCCIIEI0BaHUS?

6. B yem 3aKkt04aroTCsl OTINYUTENBHBIE OCOOEHHOCTH TIEPBUYHON UM BTOPUYHON MH(POPMAIINH
MIpU MPOBEJCHUU MapKETUHTOBOro uccienaoBanus? Kakue MeToabl 1 MHCTPYMEHTBHl MapKETHHTOBBIX
MCCIIEOBAaHUH MUCTIOJIB3YIOTCS TSI TIOJTyYEHHUS IEPBUYHON HHMOpMAIun?

7. Iocne pa3paOOTKH IIaHA COCTABICHUS BHIOOPKU HMCCIEIOBATENb JOKEH OCTAHOBUTHCS Ha
KOHKPETHOM croco0e KOHTakToB ¢ ayautopueil. Kakue cmocoObl KOMMYHUKAIIMM OH MOXET
ucnoJb30BaTh? B yem ux npenmyiecTBa U HETOCTATKU?

8. B uem 3akiroyaeTcss UCCIIEJOBAHNE PhIHKA M UCCIIEI0BAHNE OTEHIIUAIBHBIX BO3MOKHOCTEN
¢upmbl? Kak cooTHOCATCS] MEXKY COOOH KOHKYPEHTOCIIOCOOHOCTh TOBapa M KOHKYPEHTOCIIOCOOHOCTh
bupmebr?

9. Onumure Mmozaens Maiikna [loprepa.

10. Yto Takoe pwiHOK? JlaiiTe XapaKTEPUCTUKY TAaKUM BHJAM pbIHKA KaK IMOTEHIIMAIbHBIM,
JOCTYITHBIN, 00CITY’)KUBa€MbIN U PHIHOK IPOHUKHOBEHUSI.

11. [JaliTe XapaKTEPUCTUKY PBIHOYHOTO CIPOCA U CIPOCa HA MPOAYKT KOMITAHHH.

12. B yem 3akiroyaeTcst OLeHKa TEKYIIEro Cpoca U olieHKa Oyymiero cnpoca?

Tema 3. MapkeTUHIOBasi cpena

CoOeporcanue 1eKYUOHHBIX MAMEPUATO8

[ToHsiTHE MapKETUHTOBOW Cpeabl. BHYTpeHHSs W BHELIHSS cpela npeanpustus. BremHss
cpena MapkeTuHra. MUKpocpena: TOCTABIIMKW, IOCPEIHUKH, KOHKYPEHTBI, TMOKYIATelu.
Makpocpena: CTaOWIBHOCTh  TOJUTHYECKOM CHUCTEMbl  DPBIHKA;, >KU3HECHHBIM YPOBEHb,
MOKyNaTeabCKasi CIIOCOOHOCTh  OOIECTBA; IpaBOBas 3aKOHOJATElIbCKash CHUCTeMa, 3alluTa
OKpYy’Karollled MPUPOJHOM cpeabl, cTaHAapThl B o0JacTM  MPOM3BOACTBA M MOTpeOsieHus
NPOAYKIIMH; YPOBEHb HAyYHO-TEXHHUYECKOTo Tporpecca; reorpaduyeckue, KIMMaTHYeCKUe U
UCTOPUYECKHE  YCIOBUSA, KYJIbTYpPHbIE TpaguluH, JemMorpaduueckue (akTopbl, IKOJIOTHUECKas
oOctaHoBKa. BHyTpeHHsI cpena MapKETUHTA. CuryaunoHHBIN aHanus3 BHYTPECHHEH
nesrenbHOCTH. DyHKIMM — OpeanpusaTvs, ACHCTBYIONIETO HAa  NPUHLMIIAX MApKETHUHIa, €ro
cTparerud. MecTo MapKeTHHTa B CTPYKTYPE OPraHU3aLUU U YIPABJICHUS IPEIPUITUEM.

Cooepoicanue npaxmuyeckux 3aHamuiL:

1. KakoBbl BakHEHIIME pa3nuuus MEXKIYy MapKETHHTOBOH HH(POPMALMOHHOM CHCTEMOH M
MapKETHHTOBBIM MCCIIEIOBAHUEM?

2. Yrto mpeAcTaBisoT co00i MepBUYHBIC U BTOPUYHBIEC TaHHBIC?

3. Kakue nctouHuKky BHENIIHEH HHPOPMAIIUA MOTYT HUCIIOIh30BaThCSI MAPKETOJIOTaMHK?

4. KakoBbl 3Tanbl MAPKETUHTOBOT'O UCCIEA0BaHUS?

5. Kakumu merogamu c6opa NepBUYHBIX JAHHBIX HEOOXOIMMO BOCIIOJIB30BATHCS B CAEAYIOLINX
CUTYyaLMIX:

— Bumagenen marasmHa TOTOBOM OAEXKIBI HaMEPEH PACUIMPUTh aCCOPTUMEHT TOBAPOB M
JKeJlaeT y3HaTbh, KaKHe BUJIbI OJCK/IbI OYyT MOJIb30BATHCS MOBBIILIEHHBIM CITIPOCOM.

— @upMma, MNIAHUPYIOMIAs MPOU3BOJICTBO HOBOTO TPOAYKTa — MOJOYHO-(PPYKTOBBIX
KOKTEHMJIEH, OJKHA OIIPENEIUTh HaJTu4Ke CIIpOoca Ha 3TOT IIPOIYKT.

— IIpousBomurenu xiae000yT0UHBIX U3CTUN XOTEIHU OBl ONMPEACIUTh 00BEMBI, ACCOPTUMEHT



Y 4acTOTY 3aKYIOK CEMbsIMU XJIeba U APYroil BHIMEUKH MO JHSAM HEJIEH.

—  Menemxep oTaena CTOJIOBOM MOCYABI OCTaBUII Tiepe co0o0ii 3a1auy — MOJICUUTATh, KAaKOU
IIPOLICHT IOKYIATEeNEeH, IOCETUBIINX OTAEI, YXOUST C IIOKYIIKOMU.

Tema 4. CerMeHTAIIUA PHIHKA U AHAJIU3 KOHKYPEHTOB

CoOeporcanue 1eKYUOHHBIX MAMEPUATO8

ITonstue neneBoro peiHka. CermeHTauusi pblHKA. [IpyHUUNBL, 1EaW W 3aJa4d PBIHOYHOMH
cerMeHTanuu. CerMeHTalus pblHKa Ha OCHOBE 3aJaHHBIX KPUTEPUEB: COLMAIbHO-D)KOHOMHUYECKUX,
reorpa@UyecKkux, JAeMorpapuueckux, JSTHOrpa@UUECKUX, TCUXOJOTUYECKUX, [OBEACHUYECKUX.
KommiekcHble KpUTEpUM CerMEHTAlMu pbiHKa. OCOOCHHOCTH CETrMEHTAIllMM pPBIHKA Ui TOBAapOB
MIPOM3BOJICTBEHHOTO HAa3HAuY€HUs W MOTpeOUTEeNbCKUX ToBapoB. (CerMeHranuss pblHKA U
MO3ULMOHUpOBaHUE ToBapa. IIOHATHA: «PBIHOUHOE OKHO», «PBIHOYHAS HUIIA», «IIEJIEBON PBIHOKY.
MapkeTuHroBsle ctpareru U copoc. CooTHeceHHE NOTEHUUATbHBIX BO3MOXKHOCTEH QUPMBI ¢
TpeOOBaHUSAMHU pBIHKA M 3ampocamu mnorpeduteneil. CerMeHTanust 1o mnorpedutensm (mpopuio
notpedurenst). CermeHTanus 1mo npoaykty. CerMeHTaIus 1o KanajaM cosita. BeIOop 1eneBoro peiHka
Y ONTHUMAaJIbHON phIHOYHOW HUIIU. OIEHKAa €eMKOCTH U MPHUBJIEKATEIBHOCTH CETMEHTa pbIHKa. BbiOop
CTpaTernu OxBaTa pbIHKA: HeAU(PEpEeHUNPOBAHHBII MapKETHHT, KOHLIEHTPUPOBAHHBIH MAapKETHHT.
[ToHATHE TMO3MIIMOHMPOBAHUS TOBapa Ha BBHIOPAHHOM CerMeHTe. MeToIuKa MO3UIMOHUPOBAHUS
ToBapa U oneHka ero s¢dexkruBHocTH. KOHKypeHIus Kak (aKkTopbl MapKeTUHIOBOM cpenbl. Buabl
KOHKypeHIMU. DYHKUIMOHANbHAsA, BUJOBasA, MeX(pUpPMEHHAs KOHKypeHIHs. MOHOMOIMCTUYECKAs U
yrucTtasg KOHKypeHUHus. lleHoBble M HeleHOBble MeTO/bl KOHKYpeHIHH COBpEeMEHHBIE TEHICHIINH
KOHKYPEHTHOM OOpbObl Ha MEXKIYHApOAHBIX pbIHKaX. [loHATHE KOHKYPEHTOCIIOCOOHOCTH
OpennpusaTHs. AHaIU3 KOHKYPEHTHBIX TO3ULIMNA M KOHKYPEHTHOTO TIOJIOKEHUS MPEIIpUITHS:
npUHIUINBL, (akTophl. KOHKYpEHTHOE NMPEMMYIIECTBO HPEANPUSATHS - CTPATErHsl €ro JAOCTHIKEHHS.
Bo3moxHbBIE peakiiii KOHKYPEHTOB Ha PhIHKE.

Cooeporcanue npakmudecKux 3aHamutL:

1. Kak Bbl NOHMMaeTe NOHATHS «PBIHOK», «pPBIHOYHAs cucTteMa»? B yem 3akimrouaercs
crienn(puKa ppIHOYHOM CUCTEMBI?

2. Kakue Ob1BatoT peiHKU? OXapakTepu3yiTe THUIBI U BUBI PHIHKOB.

3. Uto Takoe «eMKoCTh» pbiHKa? Kak oHa paccuuThiBaeTcs?

4. Kakue Tpu 3Tana pa3BUTUs KOHLENIUI MapKETUHIa MOKHO BBIJEIUTDH?

5. UTo Takoe CerMEeHTUPOBAaHUE PhIHKA? B deMm 3aKiovaroTcsl OTIIMYHUS MEXIAY MapKEeTHHIOM
CerMEeHTa, MAPKETUHIOM HUIIIM, MAPKETMHIOM PErHOHA U MHAWBUAYAIbHBIM MapKETUHTOM?

6. OxapakTepu3yuTe 3Tanbl NOPsIAKA MPOBEICHUS CETMEHTUPOBAHUSI PhIHKA.

7. Kakue mpu3Haku cerMeHTalMM cylecTByroT? Ha3zoBuTe mepeMeHHbIE, COOTBETCTBYIOIINE
KakgoMy npusHaky. [Ipusenure npumepsl. Kakue kputepun cerMeHTaluyd MOKHO BBIJEINUTH?

8. Kakue BapuaHThl oOXBaTa pBIHKOB CYHIECTBYIOT? IlpencraBpTe HX CpaBHUTEIBHYIO
xapakTtepucTuky. Kak ¢upma BeIsIBIIsIET Haubosee BHITOHbIE AJis ce0sl CErMEHTHI PhIHKA?

9. B uem 3akimovaercss mo3unMoHUpoBaHue ToBapa? Oxapakrepusyiite marpuny Aucodpda u
Boctonckyro maTpuiy.

Tema 5. HUcciienoBanne TOBAPHOI0 PbIHKA

Cooepoicanue n1eKyuoHHbIX MAMepuaios

OCHOBHBIE XapaKTEPUCTUKH MOKYMATENs MOTPeOUTENbCKUX TOBapoB. [loBenenue norpedures.
[Ipouecc mpuHSATHS pelIeHUs O MOKYIKe B MOTpeOuTenbckoil cepe. HanmpapneHuss MapKeTHHIOBOTO
aHanu3a norpeduteneil. HnuBUyanbHble W OPraHU30BaHHbIE MOTPEOUTETN U OCHOBHBIE T'PYIIIIBI
MOTHMBAIlMii MX TOKYNaTelbCKOro moBeAeHUs. Teopun MoTuBanuu. Teopus MOTHBALMH
MaxkKnemnanga (McClelland). Teopuss motuBauuu Macnoy. Ilcuxonornueckue mMotuBbl Makl upa
(McGuire). MotuBarus o ®peiiny. DakTopsl BHEIIHETO BIUSHHUS Ha IOBEJICHHUE MOTpeOUTENEH.
Wnentudukanus KyIbTypHBIX HeHHOCTeW. Kiaccudukamms 1eHHOCTeH, BIMSIONIMX Ha MOBEJICHHE
notpebuteneii. BuyrpeHHue (¢dakTopel TOBeAeHUs moTpeduTenei. Bocmpustue. Baumanue.
WuTepnperanus. MapkeTUHIoBasi CTpaTerus, OCHOBaHHAs HAa MHO>KECTBEHHBIX MOTHBax. MeTozsl
UCCIeIOBaHUsT MOTHBAIMKU. MeTosl accoruanuu. Metozsl 3aBepuieHusi. MeToabl MHTEpPIpETaiu.
Meton Qokyc-rpynmn. MapKeTHHTroBasi CTpaTerusi, OCHOBAaHHAas HAa MOTHBALIMOHHOM KOH(IIHKTE.
[Icuxonoruyeckre W JIMYHOCTHBIE BO3ACHCTBHSI Ha MpOIECC MPUHATHSA PEUICHHUS MOTpeOUTeNeM O
MOKyNKe ToBapa. lIporecc HpUHATHS pelIeHUus O MOKYNKE M MapKETMHIOBas XapaKTepUCTHUKa



MOKyIaTemsl.

Cooeporcanue npakmuyecKux 3aHamutL:

1. Yro mpexacraBisieT co00il Monaenb TMOBeAeHUs Mokymnateneii? OOBsICHUTE, YTO SBISETCA
OTMPAaBHBIM MYHKTOM MOHMMaHUsl MOBeACHUS nokymnarenei? Kakas BO3HHMKAaeT OTBETHAs peaklus y
MOKYTaTenen?

2. Ha3zoBure dakTophl, ompenensionIre MoBeAcHHEe MoTpedutens. OObsICHHUTE, Kak
KyJIbTypHBIE (DaKTOpPHI (OCOOEHHO KYNIbTypa, CYOKYJIbTypa M MPHUHAJICKHOCTH K ONPEICICHHOMY
COLIMAJIbHOMY KJIacCy) BJIUSIOT Ha NOKYIATENbCKOE MTOBEACHNE?

3. Kakue kxpurepuu paszieiieHus oOIIecTBa Ha KJIACChl CYIIECTBYIOT, M KaKUE COIHAJIbHBIC
KJIaCChl MM COOTBETCTBYIOT? OxapakTepu3yiTe OoCHOBHbIe coupaiibHble kiacchl CIIIA u Poccum, B
YeM UX MPUHLUNHAIBHOE OTIInYne?

4. Yro BBl MOHUMAaeETe MoJA pePEepeHTHBIMH T'PYIIaMHU, KaKOe BIMSHHUE OHU OKAa3bIBAIOT Ha
UHauBUAA?

5. OxapakTepu3ylTe Takoe BaKHEWIIEEe COIHMAIbHOEC OOBEIUHEHHWE TOTPEOUTENCH-
nokynaTene kak ceMbs. [IpuBeauTe mpuMepsl TPaAUIIMOHHOTO pa3AelieHUs BIUSHUS CYIPYroB MpHU
MMOKYIIKE MPOAYKTOB.

6. Jlaiite ompeneneHue posn U craryca. Kakue posnn Ha NpPOTSHKEHMM KU3HU BBINOJIHSIET
YeJnoBekK?

7. Kakuie TuaHOCTHBIC ()aKTOPHI BIUSIOT HA PEIICHUE TTOKYTATeNs?

8. OOBsICHUTE TEPMHUH «MOTHBAINKA. Kakne KOHIIEIIMY MOTUBAITUY BbI 3HaeTe?

9. Uro Takoe motpebHOCTh? Kakme Buapl morpeOHOcTel MOXHO BbLAEIHTH? 300pazute
MPOLIECC MaTepHaAIU3aINK TOTPeOHOCTEN Ha PhIHKE.

10. Ko siBisieTcst mokymnaresieM Ha HoTpeOuTeNnbeckoM poiake? Kiaccudukanus norpeOuteneii.

11. Kak BbI MOHUMAETE MPOIIECCHI BOCIIPUATHS, YCBOCHUS U yOKIeHUs?

12. Ilponecc MOKYNKH U moBeaeHue nokymnateneil. Kakum oOpazom mokynaTenb NPUHUMAET
pellIeHre O MOKYIKe M Kakhe dTanbl Mpu 3ToM npeoaosnenaer? Kakoil MoxkeT ObITh KOHEUHas Cyan0a
KYIUIEHHOTO TOBapa?

13. KakoBbI 0COOCHHOCTH MIPUHSATHS PEIICHUS O MMOKYIKE TOBApa-HOBUHKH?

14. Ecnu Bbl M3y4yuTe PEKOMEHIYEMYIO JUTEPATypy, TO CMOXETE OTBETUTh Ha CIEAYIOIINE
BOITPOCHI, IIPeJIaraéMble JJIsl CAMOKOHTPOJIS.

15. Uro moHumaroT moj IIeHHOCThI0 ToBapa? Kakue (akTopbl onmpeaesnsioT LEHHOCTS,
OIIyIIaeMYyI0 TToTpeduTeaemM?

16. Kakue cyniecTByroT BApHaHThI YIOBJIETBOPEHHOCTH MOTPEOUTENST TOKYIIKON ?

17. Kakue Bbl 3Ha€TE METOJbI U3MEPEHUS CTETNIEHU YAOBJIETBOPEHUS MOKyHaTes1?

18. PackpoiiTe conepxaHue HEnouKky co3qaHus eHHocTu npoaykra M. Iloprepa.

19. Kto Takoil «BBITOAHBIA mOTpedbuTenb»? [lo KakuM mpuYMHAM HEOOXOIUMO YyIepKHBATh
notpebutensa? Kak MOXXHO CHU3UTH YPOBEHb YTEUKHU MOTpeOUTENEH?

20. [aiiTe TOHATHE M XapaKTEPUCTUKY KadecTBa. B dYem 3akitoyaercss pa3iuyue MeExIy
CPaBHUTEIbHBIM KAaYECTBOM M KaYE€CTBOM COOTBETCTBUS?

21. UYro nmpenmonaraeT  ympaBJI€HUE  TOTaJbHbIM  KadecTBOM?  OxapakTepusymte
MapKETHUHTOBYIO CTPATErni0 TOTAJIbHOT'O KaueCTBa.

Tema 6. ToBapHasi OJUTHKA U HEHOOOpa30BaHMe

Cooeporcanue 1eKYUOHHBIX MAMEPUATO8

ToBap B MapkeTHHTOBOH AesTenbHOCTH. Knaccudukaius ToBapoB. ToBapsl MOTPEOUTETHCKOTO
U TMPOU3BOJCTBEHHOIO0 Ha3HAayeHUsi TOBapHbIC JIMHUM WM TPYIIbI, UX XapaKTepUCTHKA. ToBapHBIN
accoptuMeHT. [loHsATHE  TOBapHOrO  acCOPTUMEHTa,  €ro XapakTepUCTHKH, (HOpMHUpPOBaHHE,
TEXHOJIOTHUS TJIAHUPOBAHUSI acCOpTUMEeHTa. PeiHOYHas aTpuOyTtuka ToBapa. ToBapHO-3HAKOBas
CUMBOJIMKAa TOBapa, TOBApHbIN 3HAK, €ro 3HaueHue U TpeboBaHus Kk Hemy. DupmMeHHOe UMs ToBapa.
JKu3HeHHBI LMK TOBapa. XapaKTEpUCTUKA H3TallOB JKU3HEHHOI'O IMKJIA TOBAapoB. ToBapHbIE
cTparerud. Matpuiia BoCTOHCKOW KOHCAJITHMHTOBOHM rpymmbl. Pa3paboTka HOBBIX TOBapoB. Brixon
HOBOTO TOBapa Ha pbIHOK. [IpWuyuHBI €ro yacTHOro mpoBajia Ha pblHKE. CTpareruss MapKeTHHTa.
VYnakoBka ToBapa. OCHOBHbIE W JIOMOJHUTEIbHBIE MAapKETUHIOBble (DYHKUMM YHOAKOBKHM,  HX
opraHm3ainus B AeaTeIbHOCTH npeanpustus. [lorstiue ¢upMeHHOTO CTHISA, GOPMUPOBAHUS UMHUIKA
¢upmbl. CoBpeMeHHbIE TEHACHIMU pa3paboTku ymakoBKU. CepBHCHOE OOCITYXHBaHHE KaK 4YacTb
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TOBapHON MOJMTUKU Mpeanpustus. Bumasl cepBuca u 3¢ ¢dekTuBHOCT, UX NpuMeHeHHUs. lleHoBas
MIOJIMTUKA Mpennpusatusa. lleHa Kak CpencTBO NOCTHXKEHUS LeJled MapKeTHMHra. Buael neH u
O0COOCHHOCTH WX NMPUMEHEHMs. Y CTaHOBJIEHHE IIEeH Ha TOBapbl. Meroabl 1ieHooOpa3oBanus. LleHa u
Ka4yecTBO TOBapa. BHyTpeHHHE W BHEIIHHE (DaKTOpHI, OMpEACIAIoNIMe LeHY ToBapa. B3anMocBs3b
LIEHBbI, ce0ecTOMMOCTH ToBapa W NpuUObUTM. BO3MOKHBIE IIEHOBbIE CTpaTeruu MPENNpUITHS U
TaKTUYECKUE TMOJXOJbl K PEIICHUIO HW3MEHEHUs II€Hbl B paMKaX TOBapHOW HOMEHKJIATYPHI.
Omnpenenenue 1eHbl Ha HOBBIN ToBap. LleHoBas cTparerust pupMbl U ee THUIBI, BBIPAaOOTKAa OCHOBHBIX
HAmpaBlICHUH I1IEHOBOW TMOJHWTHKH, OIpPEACICHHE YPOBHS II€H, NPUOBLITM U PEHTAOEIBHOCTH.
Crpateruu «CHATHUS CIMBOK» U «IIPOPbIBaY», CTpATeruu AU(PepeHInpOBaHHbIX, €AMHBIX, HEU3MEHHBIX
u rubkux ueH. Ctparerus neHoBoro juaepa. Ilcuxonornyeckue MeToabl IeHOOOpa3oBaHUs. JTaIbl
pacdera 6a3ucHOro ypoBHS IieHbl. CHcTeMa IEHOBBIX MoAu(UKaiuil. HUIIMATUBHOE MOBBIICHUE U
MOHIKEHUE 1eHbl. [IpuHiune! neHooopa3oBanus. MeTouka onpeaeneHus: ypoBHsI LIEH.

Cooeporcanue npakmuyecKux 3aHamutl

1. Uro Takoe TOBap M KAaKOBBI €ro XapakTepucTuku? Kak Bbl MOHMMAaETE MOHITUE «TOBApPHAS
€IUHUIA»?

2. Kakue nsaTh ypoBHEH TOBapa BBIACISAIOT MapkeTosioru? [laite xapakTEepUCTUKY UEpapXuu

TOBapOB.
3. Kakue xknaccuuKalMOHHbIE TMPHU3HAKA M COOTBETCTBYIOIIME UM BHJBI TOBapoOB
CYILECTBYIOT?

4. JlaiiTe ompeneneHHE TaKUM TMOHATHSAM KaK «MapkKa», «MapOyHbId 3HAK», «MapO4yHOE
Ha3BaHUE», «TOBAPHBINA 3HAKY, «aBTOPCKOE MIPABOY.

5. UYem cTaHmapTU3UPOBAHHBIA TOBap oOTIWYaeTCs OT auddepeHIMmpoBaHHOTO TOBapa?
[IpuBenuTe NpUMEpBL.

6. Jlnma dvero HeoOxommma ToproBas Mapka? Kakwe pemeHuss OTHOCHUTEIHHO MapOUYHBIX
0003HaYeHN IPUHUMAET (PUPMa-TIPOU3BOUTENH?

7. UTo Takoe ynmakoBKa TOBapa, U KaKylo poJib OHa BhIMOJIHSAET? Kakue Tpu €051 yIaKOBKH BBI
3Haete? Kakue pemeHuss HeEoOXOAWMO NPUHATH Ui TOTO, YTOOBI pa3padboTaTth >PPEKTHBHYIO
YIIaKOBKY?

8. JlaiiTe ompenereHUe TOHATUSAM «TOBAPHBIM AaCCOPTUMEHT» M «ILIHUPOTAa TOBAaPHOIO
accopTuMeHTa». Kak Bbl MOHMMaeTe pElICHHE O HApallMBAHMM TOBAPHOI'O ACCOPTUMEHTa BBEPX M
HapalnBaHUU BHU3?

9. Uto Takoe ToBapHas HOMEHKJIaTypa? ONUIINTE TOBAPHYIO HOMEHKJIATYPY (UPMBI C TOUKH
3pEHHS €€ IUPOTHI, HACBHIIIIEHHOCTH, ITYOUHBI 1 TAPMOHUYHOCTH.

10. Yro Takoe xu3HeHHBIN UK ToBapa? [IpeacTaBbTe rpadguieckoe n300pakeHne U3MEHEHUS
o0BeMa MPoJaX W MPUOBUIH HA MPOTSHKEHUHU JKU3HEHHOTO IHMKIIA ToBapa. Kakue sTamsl 3/1eCh MOXKHO
BBIICIIUTE?

11. Kakue pa3HOBUIHOCTH KPUBBIX dKU3HEHHOI'O IIMKJa ToBapa Bbl 3HaeTe? Kak ctuib, Moza u
¢derum BaUsAOT Ha (HopMmy KpuBbIX? UeM BHYTPEHHUN OTCUECTBEHHBIM YKU3HEHHBIM IUKJI TOBapa
OTIUYAETCs OT TI06ambHOr0?

12. Kakue cTpaTeruv MapKETHHIa MCHOJIB3YIOTCS Ha KaXJOM JTalle >KMU3HEHHOTO IHKJa
ToBapa’?

13. B yem cymHOCTb U podib 1ieHbI? Knaccuduxarus meH.

14. Korma Bo3HMKaeT HEOOXOAMMOCTb YCTaHOBJIECHUS MCXOIHOU IeHbI? B uem 3akmrouaercs
METOJIUKA pacyeTa UCXOAHOM IEHbI?

15. Kakue 1ienu MOXeT mpecie[oBaTh KOMIIaHUS IPU MIOCTAHOBKE 33/1a4 LIEHO00pa30oBaHus?

16. Kakum oOpazoM IpOUCXOAMUT OmpenesieHne crpoca Ha Toap? Uto mpencraBiser coOoi
KpHUBas CIIpOca, U KaKue METOABI OLIEHKH KPUBBIX CIIPOCA CYLIECTBYIOT?

17. Kakue ¢akTopsl BIUSIOT Ha YyBCTBUTEIHLHOCTH MOTpeOuTens kK 1eHe? Cnpoc Ha Kakue
TOBAPHI SBJISIETCS 3JIACTUYHBIM, a HA KAKU€ — HEAJIACTUYHbBIM?

18. HuxHuii ypoBEHb LIEHBI TOBAapa 3aJal0T M3AEPKKU KOMIAHUU. YUTO Bbl MOHUMAETE MOJ
u3zepkkamu npousBoactBa? Kakue Buasl msnepikek cymecTtByror? Kakas mpou3BOAUTENBHOCTH
SIBJISIETCS] ONITUMAJIBHOW?

19. Kakue MeTozp! IIeHO0O0pa30BaHUs UCTIOIB3YIOT (UPMBI?

20. Kak BAMSIOT TICHXOJIOTHUS LEHOBOCHPHUATHS, MOJWTUKA LEH (QUPMbI U pEakius Ha

11



MIPEANOJIAraéMyo IIEHY CO CTOPOHBI IPYTUX YYaCTHUKOB PHIHOYHOW JEATEIbHOCTH HA YCTAHOBJICHUE
OKOHYATEJIbHOMN 1[EHbI?

2]1. B yem 3akiro4aeTcsl CTpaTerusi «CHIATHUS CIMBOK» M CTpPATErsl MPOYHOTO BHEAPEHHS HA
PBIHOK?

22. Kak mpoucxomauT 1eHooOpa3oBaHHe MO TeorpaduyecKkoMy MPHU3HAKY, CO CKHAKAMU H
3ayeTamMM, B paMKax TOBApPHOM HOMEHKIATypbl? OXapakTepuU3yWTe€ YCTAHOBIEHHE LIEH JUIs
CTUMYJIHPOBAHUS CObITa U YCTAHOBJICHHE TUCKPUMHUHAIIMOHHBIX IICH.

23. YUto MOXET MOATOJIKHYTb KOMIIAHHIO K CHIDKeHUIo IeH? Kakue (akTopbl BBI3BIBAIOT
MHOBBIIIEHUE 1IeH?

Tema 7. MapKeTHHIOBble KOMMYHUKAIIUH

Cooeporcanue 1eKYUOHHBIX MAMEPUATO8

Kananbl pacnpeneneHrss TOBapOB - TOBAapOJBM)KEHHE: HAa3HAYEHHE, YPOBHM, OpraHU3aLMs,
KpUTepuH OIEeHKH 3¢ ¢dexkTuBHOCTH. COBpeMEHHBIE TEHICHLIMM PA3BUTUS KaHAJIOB paclpe/ieleHus
ToBapoB. OnroBas U po3Hu4Hast Toprosis. [locpeanuku, ux GyHKIMU U MOTHBAIMSA. DKOHOMHUYECKAsI
ponb mocpenHuka. PaxkTopsl BbIOOpa TOpProBoro mnocpenHuka. OpraHu3anusi CcOBITOBOM CETH:
TpaJULIMOHHAs, BEPTUKAJIbHAs, TOPU3OHTAIbHAS M KOMOMHHpPOBAaHHAs MapKETUHIOBbIE CHCTEMBI.
VYnpaBieHne KaHaJIaMH pacHpeiesieHHs TOBapOB. ODKCTEHCHUBHOE, BHIOOPOYHOE U IKCKIIO3UBHOE
pacnpenenenue. Bo3moxkHbie KOH(GIMKTHI B KaHAJIaXx paclpeesieHus, ux peuienus. Jlorucruyeckue
MIO/IXOJIbl B MAPKETUHIOBOM JEATENBHOCTH NpeAnpuarusa. CUcTeMa TOBAapOJIBUKEHUS B MapKETHUHTE.
Pemenuss mo oOpaOoTke 3aka3oB, CO3JAHMIO 3allacoB TOTOBOM MPOAYKLIUH, WX XpaHEHUIO WU
TPaHCIOPTUPOBKE. TUIBI U CTPYKTYPbl KOMMYHUKALIUKA MApKETUHIA NPEAIPUATHS, UX LEIN U 3a4a4u.
OCHOBHBIE 3JIEMEHTBI CHCTEMBl HHTETPHUPOBAHHBIX MApPKETUHIOBBIX KOMMYHHUKanui. (OCHOBHBIE
HaNpaBJICHUs KOMMYHUKAIIMOHHOW MOJUTHKH: pekiama, public relations, nmepcoHanbHble MPOJAXU U
CpEeICTBa CTUMYJIUPOBAHUS COBITA.

[loHsTHE U CYIIHOCTH PEKJIAMbI M €€ BUABI. XapaKTEPUCTHKA OCHOBHBIX PEKIAMHBIX CPEACTB
(xananoB). IlnaHupoBaHMe pekJIaMHOW KaMIlaHuM. Pacder Oromxkera W oOreHKa 3(PGEeKTHBHOCTH
pPEeKJIIaMHBIX  BBICTYIUIEHUH. OpraHuzanus OOIIECTBEHHOrO MHEHus (mabmuk puieima3 PR).
dopMHpoOBaHUE MUMHIKA NPEINPUATUS HAa pbIHKE. TOBApHBIM 3HAK M €ro HCIOIb30BAHHUE B LEIAX
pexiaMbl. Ponb PR B KOMMYyHUKanuMOHHOW MOIUTUKE. XapaKTEPUCTUKA OCHOBHBIX HAIIPABICHUN U
dbopMm ctuMynupoBaHus cObITa. Pa3BuTHE CHCTEMBI JHYHBIX Tpojax. JIudaple (MIepCOHAIBbHBIC)
MPOAAXH, UX CBOeoOpas3us B mporecce cObita ToBapoB. CTUMYIHpOBaHHE COBITA TOBAapa, OCHOBHBIC
BUbl. COBpEMEHHbIE BH[bl CTUMYJIUPOBAHUS IMOKyNaTelel, MOCPEAHUKOB, TOPrOBOTO IEPCOHANIA.
Konnenmusi, pyHKIUM 1 3a7a4u cTpaTernyeckoro MapketuHra. CTpaTerusi MapKeTHHIa U KpUTEPUH e
BbIOOpa. Buapl cTparernii MapKETHHTOBOW NEATETLHOCTH. XapaKTePUCTHKA METOJIOB BBIOOpa
CTpaTerMid W MEPONPUITHA MapKETUHIOBOM JeATENbHOCTH mnpeanpusatui. Crparernueckue
MapKeTUHTOBbIE MOJENN: TMPUHIUIB pa3paboOTKM U HCIOJb30BaHUs. JlenoBble cTpaTeruu:
nopTQenbHble CTPATETHH, CTPATETUH POCTA, CTPATETMH BEPTUKAIBHON HMHTErpalyy, KOHKYPEHTHBIC
crparerun. CraHapTh3anus Kak cTpaTerus MapkeTuHra. [IporHO3bl M CTpaTeruyeckue IUIAHBI.
PazpaboTka  MapKeTMHrOBOM  MporpaMMbl M €€ MECTO B  IUIJAHUPOBAHWUU  PA3BUTHUSA
MPEANPUHUMATEIBCKOMN eATeTbHOCTH GupMbl. CBOIHBIN BHYTPUGUPMEHHBIN I1aH. MapKeTHHTOBBIN
wian u OwusHec-maH. IlocienoBarenbHOCTh pa3padOTKM MapKETUHTOBBIX mporpamMm. CTpyKTypa
MapKEeTHHIOBOM mporpaMMbl. CyIIHOCTh M IPUHIUIBI OPraHU3alid MapKETUHIOBOW JESATEIbHOCTH.
@akTopbl KOMIUIEKCHOTO MOAXO0Ja K (YHKIMOHHPOBAHUIO MAapKETHHra Ha MPEINPUATHH. THIIBI
OpPraHU3AlMOHHBIX CTPYKTYP MapKETHHIa: XapaKTEPUCTHKA, IPEUMYIIECTBA U HEAOCTATKU. DyHKIIMN
MoJpa3/ieieHnil ciyk0 MapKeTHHTa W ero crenuanuctoB. KanpoBoe obecneueHne MapKETHHIOBBIX
ciyx0 npeanpuatus. OOue KOHUENIUU IaHUpOBaHusl MapkeTuHra. CrucreMa IjiaHOB MapKETHHTa,
OpraHu3alysi M IOCIEeNOBAaTEeIbHOCTh WX pa3zpaboTku. IlnanupoBanue u OMOKET MapKETHHTA.
KoOHTpOJIb ¥ KOHTPOJTMHT B CUCTEME MapKETHUHIa

Cooeporcanue npakmuyeckux 3aHAmu:

1. Yto Takoe COBIT U KaK MOHATHE «COBIT» COOTHOCUTCS C MOHATHEM «IIpOAaka»?

2. Yro Takoe KkaHan pacnpeneneHus? Yem ompenensercs JUIMHA M LIIMPUHA KaHajla
pacnpeneneHus?

3. Kakue QpyHKIIUHM, TOMUMO COBITOBOM, BBIMOIHSAIOT COBPEMEHHBIE KaHAJIBI pacipeesieHus?

4. 3aueM HYXXHBI TTOCpeTHUKU? Ha30BUTE MONOKUTENBHBIE M OTPULIATEIILHBIC ACTIEKTHI PAOOTHI
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¢ nocpenHukamMu? B uem paznuune Mexay NpsSMbIMU U KOCBEHHBIMH KaHaJIaMU TOBApOJIBUKEHUS?

5. Kak BBIIIAUT CTPYKTYpa KJIACCUYECKOT0 KaHalla paclpeieacHus?

6. Kakue Moryt ObITh CCTEMBI COBITA B 3aBUCUMOCTH OT JUIMHBI, MaciTaba 0XBaTa pbIHKA U OT
CTETIeHU KOHTPOJIs KaHasa cOpita? YTo BiMseT Ha BRIOOP KaHAJIOB cObITa?

7. KakoBbl iprunHBl KOHGIUKTOB B KaHajax pacnpenencHus? Kakue TUMBI KOH(GIMKTOB BBI
3Haere?

8. Kak ocymiecTBisieTcss ympaBiieHHE KaHajioMm pacrnpeneneHus? Kak MOXHO paccyuTath
HY>KHOE YHCJIO BHYTPEHHUX U TOJIEBBIX TOPTOBBIX MIpECTaBUTENeH Ha pupme?

9. Kak MOXXHO OIIEHUTh W YIY4IIUTh PpabOTy TOProBbIX MOCpenHUKOB? Kakue MOKHO
UCIOJIb30BaTh COCTaBISAIONIME OIUIaThl TPyJda TOPTOBBIX IMPEACTABUTENECH [IIsl TOBBIIICHUS
3G (HEeKTHBHOCTH UX ACSITEILHOCTH?

10. daiiTe moHsiTue po3HudHOM Toprosie. Kakue popMbl 1 BUIIBI pOSHUYHBIX TPEATPUATHNA BBI
3Haere?

11. laiiTe moHsiTHE ONTOBOW TOpro,iie. Kakue CymecTBYIOT THUIIBI KOMIIAHUH, 3aHUMAIOIINXCSI
OIITOBOM TOprowiei?

12. YTo moHUMAIOT MO MAPKETUHTOBBIMU KOMMYHUKaUsIMU? 13 Kakux CpeacTB BO3AECUCTBUS
COCTOUT KOMILIEKC MapPKETUHTOBBIX KOMMYHUKALINI?

13. Yro npencraBiseT co00i KOMMYHHUKAITMOHHBIA MPOIECC, M KAKKE SJIEMEHTHI OH BKJIIOYACT?

14. Kakue BuAsl W TUOBl KaHAJIOB KOMMYHUKAllUM cCyllecTBYroT? Kakue BblI 3HaeTe
0COOCHHOCTH MPUMEHEHHUSI IMYHBIX U O€3THMUHBIX KOMMYHUKAIIHI?

15. Kakuie 0OcCHOBHBIE 3TaIbl BBIICISAIOT MPHU pa3padoTke 3PHEKTUBHBIX KOMMYHHUKAIHI?

16. [aiite onpeneneHue mpsiMoro MapkeTuHra. OxapakTepu3yWTe MpolecC IIaHUPOBAHUS B
MPSIMOM MapKETUHTE.

17. B dyeM 3akiro4aeTcsi CyIIHOCTh JUYHOW Tmponaxu? Kakue Turbl TOProBoro pabOTHUKA B
Heil 3azeiicTBoBaHbI? YIIpaBlieHHE CITYX00ii cObITA.

18. Kakue cymiecTByloT cpeAcTBa CTUMYJIUPOBAHUS, TO3BOJISIONIUE YCIIEITHO BBIBECTU TOBAp
Ha peIHOK? JlaliTe ux Xapakrepuctuky. Kakuwe ¢akTopbl OMpENeNsioT CTPYKTYpPy KOMILIEKca
CTUMYJUPOBAHHUS?

19. Kakue BbI 3HaeTe BUIBI CTUMYIHpPOBaHUS cObITa? B uem crenudpuka cTMMYIHMpOBaHUS HA
Pa3HbIX dTanax >KU3HEHHOTO [IUKJIa TOBApOB?

20. Yro Takoe pexsiama? OTINYUTENbHBIE YEpPThl pekyiaMbl. KakoBO 3HaU€HHE pEKJIaMBbl UIs
SKOHOMUKH? KTO ABISI€TCA YHaCTHUKOM PEKJIIAMHOTO Tpolecca?

21. B xakux 4eTblpex HalpaBJICHUSX HEOOXOIUMBI HCCIEOBaHUS B pekiame? Paccmorpute
0oJiee moAPOOHO KaKI0€ HANIPABJICHUE MCCIICIOBAHUS.

22. Kakue npuUHIMNBI JIeKaT B OCHOBE pa3padOTKU pekiIaMHON mnporpammbl? Kaxkue
BO3MOXHBIE IIEJIM MOKET TMpecieaoBaTh pekiama? Kak onpenenutb ONTUMAIbHBIM PEKIaMHBIN
oroxer? Kakue ¢pakTopsl Ipu 3TOM HEOOXO0AUMO YUUTHIBATH?

23. OxapaktepusylTe 3Tambl pa3padOTKH OOpaIleHUs: POXKICHUE HWJEH, OIEHKY WU BBIOOD
oOpalieHus, CO3JaHHe PEKIAMHOrO0 OOpamleHUus] M KOHTPOJIb COIMAJIbHOH OTBETCTBEHHOCTH
oOparieHusl.

24. Kak ocymecTBisieTcsi BbIOOp cpencTB pekiambl? Buasl peknambl. Kakue cpencta
nH(OPMAaLIUY UCTIONB3YIOTCS AJIs pa3MEIIeHUs PeKIaMbl, B UeM UX MPEUMYIIeCTBa U HEAOCTaTKU?

25. Jlaiite ompenenenue nadmuk puneitmuus (ITP). OGocHyiiTe HEOOXOAUMMOCTh TMOSIBICHUS
[TP. Ilepeuucnure ocHoBHBIE 1enu U 3agauu [1P. Kakue nHcTpymeHThI [IP MCnons3yloT MeHemKepbl
KOMITaHU1?

26. Kakue dopmsl [P - coobmenuii Bol 3Haere? IlpuBeaute mpumepsl dpdexktuBHbIX [1P-
oOparteHui.

5. IlepeueHb y4yeOHO-METOAMYECKOI0 OO0ecmevYeHUsl AJIsi CAMOCTOSATENbHOH PadoThI
o0yuyaroummxcsi 1o JUCUUIINHe

OI[HI/IM N3 OCHOBHBIX BHUIAOB MOCATCIBHOCTH CTYACHTA ABJIACTCA CaMOCTOATCIIbHAA pa60Ta,

KOTOpas BKJIOYAaeT B ce0sl M3ydeHHUE JIeKIMOHHOIO Marepuaia, y4eOHUKOB M y4eOHBIX IOCOOMIA,
NEPBOMCTOYHUKOB, PEUICHUE 3a]ad, BBHICTYIUICHHUS Ha TPYIMIIOBBIX 3aHATHAX, BBINOJHEHHE 33/aHUN
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npenoaaBaTeiis.

Metoauka caMOCTOATENBbHOM paboThl Mo yueOHOU nuctumianHe «OCHOBBI MapKETHHIa»
IIPEIBAPUTEIIBHO PA3BICHICTCA IPENOAABATEIEM U B IOCICAYIOIIEM MOXET YTOYHATHCS C y4ETOM
WH/IMBUYAIbHBIX 0COOEHHOCTEH CTYJCHTOB, B TOM YHCJI€ CBA3aHHBIX C OTPAHUYCHUEM BO3MOKHOCTEH
310pOBbsl. BpeMs M MecTO caMOCTOSTENbHOW paboThl BBIOMPAIOTCS CTYJEHTaMU 110 CBOEMY
YCMOTPEHHMIO C y4ETOM PEKOMEHAALUI IIPETIO1aBaATEIs.

CamocrosTenbHy0 pabOTy Haj JUCLUIUIMHOM ClleAyeT HauuWHaTh C M3Y4EHHUS NPOrpaMMBbl,
KOTOpas COJEPKUT OCHOBHbIE TpeOOBaHMA K 3HAHMAM, YMEHHUSM M HaBBIKaM OOYyYaroIIUXCH.
OO0s3arenbHO clieqyeT BCIIOMHUTh PEKOMEHAALMH IPENojaBaTels, JAHHbIE B XOJE YCTAaHOBOUHBIX
3aHATHNA. 3aTE€M — IIPUCTYIIATh K U3YyYCHUIO OTIENIBHBIX Pa3JelIOB U TEM B MOPSAKE, IPEAYCMOTPEHHOM

IIPOrpaMMON.
Bonpocekl, BbIHECEHHBIE HA DopMbI YueoHo-
HaumenoBanme . ®opma
TeMbL CaMOCTOSITeIbHOE CaMOCTOSITEJIbHOI | MeTogUu4YecKoe KOHTPOISE
H3y4eHHe padoThI obecneyeHune
Ucrtopus ¢dopmupoBanus | Pabota B Jlutepatypa Kk
MapKETHHTOBOW KOHIICIIITUH: | OMOIMOTEKE, teme 1, pabota
Tewma 1. OCHOBHBIE ee mpejcTaBuTenu | Bkiarovas ObC. c WHTEpPHET
ConmanbHo- n wkonsl. Copepxanue u | [logroroska HNCTOYHUKAMU Onpoc
SKOHOMHYECKAs LENH MapKETHUHIOBOM | TOKJIa/aa-
OCHOBA MapKETHHIa | JESATEIILHOCTH, €€ OCHOBHBIE | IPE3ECHTALNH.
npuHuunel. Crneunduyeckue
(GyHKIIMM MapKETUHTa.
[lpaBuna u  mpouexaypsl | PaGota B Jlutepatypa Kk
MapKETHUHTOBBIX OubIMOTEKE, TeMe 2, paboTa
Tema 2 uccnenoBannii. Ctpykrypa, | Bkiarodas ObC. c WHTEpPHET Onpoc
) cxema U stansl | [logroroska HUCTOYHUKAMU ’
MapkeTHHroBbIE pelieHue
S MapKETHHIOBOI'O JOKJIaga- saxau
uccnenoBanus. OOBEKTHl W | MPE3CHTAIUH.
CyOBEKTBl ~ MapKETHHTOBBIX
UCCJIETOBAHMN.
CuryanuroHHbIH ananmu3 | PaGora B Jlutepatypa K
BHYTPEHHEH JAesITeNnbHOCTU. | OMbIuoTeke, Teme 3, pabora
OyHKIMU npennpusarus, | Briarovas DbC. c UHTEPHET
Tema 3 JIEWCTBYIOIIETO Ha | [loaroToBka HMCTOYHUKAMU Ompoc,
MapkeTrHronas INPUHLUIIAX MapKeTHHIa, €ro | JOKJIajaa- penieHue
cpena CTpaTEeruH. MecTo | npe3eHTaluH. 3a1a4
MapKeTHHIra B CTPYKType
OpraHM3ald WU YIpPaBICHUS
PEIPUITHEM.
CootHeceHune Pa6ora B Jlutepatypa Kk
MOTEHIIUAIBHBIX oubnnoTeke, teme 4, pabora
BO3MOXKHOCTeH  upmbl ¢ | Bkimrovas ObC. c WHTEpPHET
TpeOoBanusiMH  pbiHKa U | [TogroroBka HMCTOYHUKAMU
3ampocaMM  TOTpeduTenel. | JoKiIaga-
KonkypeHust kak (akTopsl | Mpe3eHTaIUH.
Tewma 4. MapKETHHTOBOM Cpepbl. Onpoc
CerMenTanus Bunst KOHKYPEHITHH. ’
PBIHKA ¥ aHAJIN3 @OyHKIHMOHAJIbHAS, BHUI0Basi, PCLICHHC
KOHKYPEHTOK MexKpUpMEHHas sanat
KOHKYpEHIHSI.
MoHononaucTuyeckast u
qrcTas KOHKYpEHIHSI.
IleHoBpIC W  HEILICHOBHIC
METO/IbI KOHKYpPEHLIUU
CoBpeMEHHbBIE  TEHJIECHUUH
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KOHKYpEHTHOH OOpbrObI Ha

MEXIYHAPOJIHBIX  pPBHIHKAX.
[Tonsitue
KOHKYPEHTOCIIOCOOHOCTH
MpEeANPUATHS. Amnanus

KOHKYPEHTHBIX TO3UIHH |
KOHKYPEHTHOTO TTOJIOKECHHUS
OPeANpUITHS:  TPUHIHIIGI,
(hakTopEI. KonkypenTtHoe
MPEUMYILIECTBO MPEANPUATHUS
- CTpaTerus ero JOCTHKEHUS.
Bo3smoxHble peaxkuuu
KOHKYPEHTOB Ha PhIHKE.

Tema 5.
HUccnenoBanne

TOBapHOTO PhIHKA

Teopun motuBanuu. Teopus
MotuBanun MakKnemnanga
(McClelland). Teopus
MOTHBaUU Macnoy.
[Icuxonoruyecknue  MOTHUBBI
MaxkI upa (McGuire).
MortuBanuas 1o  Dpeiiay.
Bocnpusrue. Brumanue.
WaTepnpeTanus. MeTtonpl
UCCJIEOBAHMUS  MOTHBALIMH.
Meroapt acCOIMaIVH.
Mertobt 3aBEPIICHHUS.
Mertoabt WHTEPIPETALIH.
Ilcnxonornueckue 51
JIMYHOCTHBIE BO3JEHCTBUS Ha
IIPOLECC MPHUHATHS PELICHUS
norpedbureseM O TOKYIKe
TOBapa.

Pabora B
OMOIMOTEKE,

Bkirouas OBC.

IToaroroBka
IoKJIama-
MIPE3CHTAIINH.

Jlureparypa

K

Teme 5, pabota
c UHTEPHET

HCTOYHHUKaAMH

Ompoc,
perieHue
3aja4

Tema 6. ToBapHas

IIOJIUTHKA U

1eHoo0pa3oBaHme

ToBapHO-3HaKOBas
CUMBOJIMKA TOBapa,
TOBAPHBIN 3HaK, €ero
3HaueHHWE W TpeOOBaHHUS K
HeMy.  DupmenHoe  umsA
TOBapa.

JKvzHeHHBI 1MKI TOBapa.
XapaKkTepucTHKa ATAIoB
YKHU3HEHHOTO IIUKJIa TOBapOB.
YnakoBka TOBapa.
OcHoBHbIE u
JIOTIOJTHUTETbHBIC
MapKEeTUHTOBBIE  (PYHKIHH
YIaKOBKH M MX OpPTaHU3aIHs
B JeSITeTbHOCTH
MPEITPUATHSL. ITonaTtue
(bupmMeHHOTO CTHIIS,
(dopmupoBaHUs UMH]DKA
bup™msI. CoBpemeHHbIe
TEHIECHIIUU pa3paboTKn
YIaKOBKHU. CepBucHoe
o0cITy’)kMBaHUE KaK 4YacTh
TOBAPHOU MIOJIUTHUKH
npeanpustus. Buasl cepsuca
u 3¢ (HEeKTUBHOCTH ux
npuMeHeHus. BHyTpeHHne u

Pabora B
oubnnorTexe,

Bkirouas OBC.

IToaroroBka
IOoKJIama-
MIPE3CHTAIINH.

JIutepatypa

K

Teme 6, pabora
c HUHTEPHET

HCTOYHHUKaAMH

Ompoc,
pelieHue
3aa4
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BHEIIIHUEC (baxTopsl,
OTpeeIISIONINe LEHY
ToBapa. B3auMOCBs3b LIEHHI,
ce0ecTOMMOCTH  TOBapa U
PUOBLITH. Bo3mosxHbIE
IICHOBBIE CTpaTeruu
OPEANPHUITHS U TAaKTHYECKHE
HOJIXOJTBI K PEILICHNIO
U3MEHEHHUSI LIEHBl B paMKax
TOBAapHOH  HOMEHKJIATYPBHI.
Ilcuxonoruueckue MeTObI
1eHooOpa3oBaHus.  DTambl
pacuera 0a3uUCHOTO YpPOBHS
nensl. CucreMa IEHOBBIX

MO (UKATTHAH.

VHANMAaTHBHOE IOBBIIICHHE

51 MTOHMKCHHE LICHBI.

[TprHIMTBL

[IEHOOOpa3oBaHUS.

MeTtonuka OIpEICIICHUS

YPOBHSI II€H.

OKOHOMMUECKas poins | Pabota B Jutepatypa
MOCpEAHMKA. ®dakropsl | OubmMoTEKE, Teme 7, pabota c
BEIOOpaA ToproBoro | Bkitouas ObC. WHTEPHET
NOCPETHHKA. Bosmoxusie | [ToagroroBka HUCTOYHUKAMHU
KOH(IJIUKTHI B KaHanax | JOKiaja-

pacrpeneneHus, UX pelIeHHs. | MPe3eHTalNH.
Jloructuyeckue TOIXOABI B
Tema 7. MapKETHHIOBOM JIEATENBHOCTU Omnpoc,
MapkeTUHroBbIe npeanpusatus. PeiieHus 1o pelieHue
KOMMYHUKAITHH 00paboTKe 3aKa30B, CO3TAHHIO 3a1a4
3armacoB TOTOBOH MHpPOXYKIIWH,
ux XPaHCHUIO u
TpaHcropTupoBke. OCHOBHBIC
JJIEMEHTEI CUCTEMBI
WHTETPUPOBAHHBIX
MapKETHHTOBBIX
KOMMYHUKAITUH.

6. OneHo4Hble MaTepHAJIbI /ISl IPOBeJeHHs MPOMEKYTOYHON aTTecTAlMU 00yUYalomMXcs
no qucuuniuHe «OCHOBBI MAPKETHHI .

[IpomexxyTouHas arTecTaus 1Mo JUCHUILIMHE TPOBOAUTCS B JOpPME IK3aMEHA.

6.1. Onucanne nokasarejieil ¥ KPpUTepHeB OLICHUBAHMS KOMIIETCHIUH, ONMUCAHME IIKAJI
OLICHHBAHUS

HanmenoBanue Kpurtepun
Ne Kparkas xapaktepucTuka IIIxana u KpuTEepuUn
OIIeHOYHOI0 OlleHUBAHUS
n/n OLIEHOYHOI'0 CpeACTBA OLIEHKH, 0aJLJ1 "
cpeacTBa KOMI eTEeH Uit
1 Tect Tect — 710 crcTeMa «otauyHo» - mpomeHt | [1K-3
CTaHAAPTU3HUPOBAHHBIX MpaBUJIbHBIX OTBECTOB
BOIPOCOB (3aJ1aHU ) 80-100%;
MO3BOJISOIINX «XOpOHIo» - TMPOLIEHT
aBTOMATHU3UPOBATh MIPaBUJIbHBIX OTBETOB
IPOLEAYPY U3MEPEHHUS 65-79,9%);
YpOBHS 3HaHUN U YMEHUI «yIOBJIETBOPUTEIBHOY» -
oOyyaromuxcs. O IPOLIEHT  IPaBUJIBHBIX
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MIPOBEJICHUH TECTA, €TO
(GOpMBI, a TAKKE TEMBI
JUCIUIIMHBI, BHIHOCHMBbIE Ha
TECTUPOBAHUE, TIOBOJUT /10
CBEJICHUS 00yUarOIIHUXCS
[IPEINO01aBaTellb, BEYILHI
CEMHUHAPCKHE 3aHITH

orBeToB 50-64,9%:;
«HEYIOBJIETBOPUTEILHO»
- MPOICHT MPaBUIBHBIX
oTBeTOB MeHee 50%.

VYeTHBIT onpoc

Y CTHBIN OnpoC 10 OCHOBHBIM
TEPMHHAM MOKET
MPOBOJIUTHCS B MPOILECCE
MPAKTUYECKOT0 3aHATHUS B
teueHue 15-20 muH.

«3aUTEHO» -
oOyyaroruiics
JNEMOHCTPHUPYET 3HAHUE
MaTepuaiga Mo paszeny,
OCHOBaHHBIE Ha
3HAKOMCTBE C
JIUTEPaTypou,
HOPMaTUBHO-TIPAaBOBBIMU
aKTaMH, cyneOHoMI
MPaKTUKOMN "
COBPEMEHHBIMH
MyOJIMKAIUSIMU,
JIOTUYHBIE,
apryMEeHTHPOBAHHbIE
OTBETHI Ha
MOCTaBJIEHHBIE BOIMPOCHI.
Takxe OLICHKAa
«3a4TEHO» CTaBUTCH,
eciu o0yyaromumcst
JIOTTYILIEHbI
HE3HAYUTEIIbHBIC
HETOYHOCTH B OTBETaX,
KOTOpbIE OH HCIPABISAET
yTeM HaBOJAIIUX
BOIIPOCOB CO CTOPOHBI
npernojaBaTe’s.

«HE 3aYTEHOY - UMEIOTCS
CYIIIECTBEHHBIC TTPOOEIIBI
B 3HAHUU OCHOBHOTO
MaTepuaia 1o Teme, a
TaKKe JOMYIICHBI
MPUHLIMITHATIBHBIE
OLIMOKH NIPU U3JT0KESHUU
MaTepuana.

€Clin

aeT

[K-3

Pemenue
3a71a4

Pemenue 3agau npoBoaurcs ¢
LENbI0 TEKYIIEro KOHTPOJIS
3HaHMA ~ oOydarommxcs |
npeJnoaraer OTBET B
MUCbMEHHOM BHJE Ha JIBE
3aJa4i 10 M3yYEHHBIM TeMaM
TUCIUIUIMHEL. Perienue 3ama4
OpraHM3yeTcsi KaK 3JIEMEHT
y4eOHOTO0 3aHATHS.

3agaun 1 penieHus 3anad
IpeJIaraloTcsi 00y4yaroImuMcs
3apaHee, ¢ TeM, 4YTOOBl y HHUX
ObLTa BO3MOKHOCTh

«OTIIMYHOY - B
MMMCHbMEHHOM BUJIC,
BOBpEMSI MPEICTABIEHO
MOJTHOE pEIIeHUE BCEX
3aJaHuM, BCE 3aJaHHsA
BBITIOJIHEHBI TPABUIIBHO;
YKa3aH XOJI BBIIOJIHEHUS

KaKJI0Tr0 3aJaHM,
BEIOpaHHBIC METOMbI
COOTBETCTBYIOT  IIEJISIM
3aJaHuH, CeJIaHbl
HEOOXOIUMEIE BBIBOJIEI;

«XOpOIIIO» - B

[K-3
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MOATOTOBUTLCSA K TIPOIEAype
MIPOBEPKHU.

MMCbMEHHOM BU/JIE
MPEACTABICHO  TOJHOE
pelIeHre OBYX 3aJaHuid,

OJHO 3aJaHuc HC
BBITIOJIHEHO U1
BBITIOJIHEHO

HCIIPAaBUJIBHO, B
IIMCBMCHHOM BUIC
MMpeaACTaBICHO ITOJIHOE
peuicHuc OJHOI'0

3aJlaHusA, JBa 3aJaHus
BBIIOJIHEHBI YaCTUYHO, B

IIUCBMCHHOM BUIC
MMpeaACTaBJICHO
YaCTH4YHOC PEIICHUC

JBYX  3aJlaHuil, OJIHO
3aJlaHie HE BBIIIOJHECHO
HIIH BBITIOJIHEHO
HEMPABUIILHO; B
MMMCHbMEHHOM BHUJIE
MPEICTABICHO

YaCTHUYHOE pelenue
TpexX 3aJlaHui;

«YIOBJIETBOPUTEIBHO» -
B IHMCHbMEHHOM  BHJE
MPEJCTABIECHO  IOJHOE

perieHue OJIHOT'O
3aJlaHusA, JBa 3aJaHUSI HE
BBIIIOJIHEHBI 58051
BBINIOJTHEHBI

HEMPaBUILHO; IIBa
3aJJaHUs BBINIOJTHEHBI

gacTuyHO (HE MeHee 3
MIYHKTOB C Y4€TOM BCEX
BBHITIOJTHEHHBIX 3aIaHUN),
TpeThbe  3aJlaHue  He
BBITIOJTHEHO WA
BBITIOJTHEHO

HEMPaBUIILHO;

«HEY/I0BJIETBOPUTEIILHO
- OTCYTCTBYIOT
BBITIOJTHEHHBIE  3aJ]aHUs
(B TOM uyucie, He
MpeJICTaBlIeH XOJ  HUX

BBITIOJIHEHUS ); BCE
3a/laHus BBITIOJTHEHBI
HEMPABIIBHO.
DK3aMeH [Tpouenypa sKk3aMeHa | -«5» (ortammuHo) — otBet | [1K-3

BKIIIOUAET OTBET HAa BOIPOCHI MIPaBWIbHBIMN,

ouera. JIOTUYECKH BBICTPOEH,

[Ipu monaroroBke K 3K3aMeHY MIPUBEICHBI

HE00XO0aUMO He00X0INMBIE

OpPUEHTUPOBATHCS Ha BBIKJIQJIKH,

KOHCIEKTHI JIEKIIUH, yueOHYI0, HCIOJIb30BaHA
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HAy4YHYIO U HAy4YHO-
MPAKTUYECKYI0  JUTEpaTypy
o mMpoOJIeMaTHKe Kypca.
TeopeTtnueckue 3HaHUA 1O
JTUCIUIIMHE OLIEHUBAIOTCA 1O
OTBETY Ha OJMH U3 BOIPOCOB
K AK3aMEHY. Cnenyer
MOBTOPUTH MaTepuai Kypca,
CUCTEMAaTU3UPOBATh ero,
OMUpasICh Ha NepeUYCHb
BOIIPOCOB K SK3aMeHy,
KOTOPBIA  NPEIOCTaBIAETCS
oOydJaronuMcs 3apaHee.
Taxoke s yCrIemHOM ciauu
3K3aMeHa HEOOXOIUMO
BBITIOJTHUTH SK3aMEHAIIMOHHOE
3aanue, 0hOpPMHUTH BCE
HEOOX0IMMBbIE MaTepUaIIbI
MUCHbMEHHO, TOATOTOBUTH
apryMEHTHUPOBAHHBIE OTBETHI
Ha BOIPOCHI IO COJEP>KAHUIO
BBITIOJTHEHHON pa0OTHI.

npodeccuoHabHas
JIEKCHKA. 3aJIaHus
pEelIeHbI TPaBUIIBHO.
OObyyarormmiics
MIPaBUJILHO
UHTEPIPETUPYET
TOJTYYECHHBIN
pe3yInbTar.

-«4» (XO0poLI0)— OTBET B
LIE€JIOM MPaBUJIbHBIN,
JIOTUYECKH BBICTPOEH,
MIPUBEICHBI
He00X0INMBIE
BBIKJIQJIKH,
UCIOJIb30BaHA
npodeccruoHaIbHast
JIEKCHUKA. X0
pelIeHus 3a1aHus
MPaBWIbHBIN, OTBET
HEBEPHBIM.
OOyuaromuiicst B
1[EJIOM TIPABUIILHO
HUHTEPIPETUPYET
ITOJTyYEHHBIN
pe3ynbTar.

-«3»
(ynoBJeTBOpHTEIBH
0)— OTBET B OCHOBHOM
MPaBUJIbHBIMN,
JIOTUYECKH BBICTPOEH,
MIPUBE/ICHEI HE BCE
He00OX0INMBIE
BBIKJIQJIKH,
UCIOJIb30BaHA
npodeccruoHaIbHas
JIEKCUKA. 3aJaHus
pEIIeHbI YaCTUYHO.

6.2. MeToauyeckne MaTepuajbl, ONpeaejsolie MNPoUeAyPbl ONEHMBAHUS 3HAHUM,
YMeHH, HABBIKOB U (WJIM) ONBbITA [AEATEJbLHOCTH, XaPAKTEPU3YIOIIMX 3Tanbl (JOPMUPOBAHUS
KOMIIeTeHIHIl B Mpoiecce 0CBOCHUsI 00Pa30BaTeJbHOI MPOrpaMMbl

Ne ®opma IIpouenypa oneHnBaHus IIkaja 1 KpUTEPHUHN OLIEHKH, 0T
KOHTPOJIs1/
KOJbI
OLlEHHBAEMBbIX
KOMIIeTeHIIMii
1. | Dx3amen DK3aMeH MpecTaBiseT coOoi BrimotHeHNE 00ydarommmMcs 3a1aHui
I1K-3.1 BBINOJIHEHUE 00YUYaIOIIMMCS OLIGHUBAETCS IO CIIEAYIOUIeH OaUTbHOM
[1K-3.2 3aJaHui OmJieTa, BKIIOYAIOIIEro | IIKaje:
[1K-3.3 B ce0s: 3amanue 1: 1-2 6amnoB

3aganue Nel — TeopeTrdeckuii
BOIIPOC Ha 3HaHHNE 0A30BbIX

3aganue 2: 1-2 0aiu1oB
3amaunue 3: 1-2 dayuioB
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MOHSATUN TTPEAMETHOM 00J1acTH
MHACIUAILUINHEL, a TAKKE
MO3BOJIAIONINI OIIEHUTH CTCIIEHD
BIIQ/ICHUS 00yJarOIIUMCS
MIPUHITATIAMHA TTPEAMETHOM
00J1aCTH TUCIUILINHEL,
MMOHUMAaHUE UX 0COOEHHOCTEN U
B3aMIMOCBSI3U MEXy HUMU;
3amanue Ne2 — 3amanue Ha
aHaJIU3 CUTYAllUH U3
MpeAMETHOM 001acTi
MUACIUILUIMHEL U BHISIBIIEHUE
CIIOCOOHOCTH 00YYarOIIeTOCs
BBIOMpATH ¥ IPUMEHSTH
COOTBETCTBYIOIIHME MPUHIIUIIBI U
METO/IbI PEIICHUS TPAKTHIECKUX
npo0seM, OJIU3KUX K
npodeccrnoHanbHOM
JeITEIbHOCTH;

3amanue Ne3 — 3ajganue Ha
MIPOBEPKY YMEHUM U HABBIKOB,
MOJIYYEHHBIX B PE3yJbTaTe

«3a4yTeHo»
-«5» (0OTJIMYHO) — OTBET NPABWIbHBIN,

JIOTUYECKH BBICTPOEH, IPUBEICHBI
HE00XO0/IMMBbIE BBIKJIAIKH, UCTIOIH30BaHA
npogeccuoHaabHas JeKCHKa. 3aJaHus
pereHs! npaBuibHO. O0ydaronuiics
IIPABWJIBHO HHTEPIPETUPYET
IIOJIyYEHHBIN pe3ysbTarT.

-«4» (X0pOILI0)— OTBET B IIEJIOM

IIPABWJIBHBIH, JOTUYECKH BBICTPOEH,
IPUBEICHBI HEOOXOMMBbIE BBIKIIAIKH,
UCIIO0JIb30BaHa NMpodeccruoHaIbHas
JIEKCUKA. X0/ PEIICHUS 3aJaHUs
IIPaBUJIbHBIN, OTBET HEBEPHBIN.
OO0yuaromumiics B 11EJIOM MPaBUIILHO
MHTEPIPETUPYET MOJYUYEHHBIN pe3ybTaT.

-«3» (ymoBJIETBOPUTEIbHO)— OTBET B

OCHOBHOM TPaBUJIbHBIN, JIOTUYECKU
BBICTPOCH, IIPUBE/ICHBI HE BCE
HEO0OXOIUMBIC BBIKJIA/IKH, UCIIOJIb30BaHA
npodeccuoHanbHas JeKCHKa. 3aJaHus
pelIeHbl YaCTUYHO.

«He3aureHo»

-«2» (Hey10BJIETBOPHUTEIbHO)— OTBCTHI Ha
TEOPETHUYECKYIO YacTh HETIPABUIIHHBIC
HNJIN HCIIOJIHBIC. 3aI[aHI/I$I HEC pemeHH

OCBOCHU AUCHUITIINHBI

6.3. TunoBble KOHTPOJbHBbIE 32JaHHUS WJIM HHbIe MAaTepHAJbl, He00XOAUMbBbIE [JIfl
npoueaypbl OLEHMBAHUS 3HAHWN, YMEHMiH, HABBIKOB M(WIH) ONbITA [1eATEJIbHOCTH,
XapaKkTepu3ylommx 3Tanbl  (OPMHPOBAHHUSI KOMIIETEHUMHA B  Ipolecce  OCBOEHHS
00pa3oBaTeJLHOM POrPaMMBbI

Tema 1. CounajJbHO-I)KOHOMHUYECKAsi 0CHOBA MAPKETHHI A

[lepedyenb BOompocoB It 00CYKACHUS Ha MIPAKTHUECKUX 3aHATHIX:

1. YUro Takoe mapkeTunr? KakoBa ero pojib B 3JKOHOMHUKE?

2. JlaiiTe ompenelieHUe M OMHMCAaHUE MAapKeTHHroBbIX (yHkimid. I[Touemy aHamuTHueckas
(GyHKIUS SBJISETCSI OCHOBOM IMPAKTHUECKOr0 MapKeTHHra?

3. OxapakTepHu3yiTe IBOJIIOLNIO B3IJIAI0B Ha POJIb MAPKETUHTA B KOMITAHUU.

4. Korma, mo BamieMy MHEHHIO, MapKETHHI TOsSBWICS B coBpemeHHOUW Poccun? Kakue
00CTOSITENECTBA CLIOCOOCTBYIOT PAa3BUTHIO POCCUICKOro MapkeTuHra? Uto MemaeT nHTeHCU(UKAUU
MAapKETHHIOBBIX HccaeaoBannii B Poccun?

5. B ueM cocTOSIT OCHOBHBIE PUHIUIIBI MAPKETUHTA U €0 OCHOBOIIOJIAratolIie KOMIOHEHTHI?
OxapaxkTepu3yiTe MapKETUHT-MHUKC (4 «P»).

6. Kakue BHIbI MAPKETHUHTA U METOJIbl MAPKETUHIOBOM JeATEeIbHOCTH Bbl 3HaeTe?

7. PacckaxxuTe 0 TOBapHOW, MPOM3BOJICTBEHHOM, COBITOBOM KOHIIETIIUAX yIpaBieHus. B yem
UX IPUHIUIHAIBHOE OTIMYKE OT MApPKETUHIOBOW KOHLIETIIINU?

8. Bcem nu koMmaHMsIM HY)KHO NPUMEHATh KOHILENLIMIO MapkeTuHra? Kakue kommaHun
HY)XJaloTcsi B Heil Oonbiue Bcero? Ilouemy HeKoTOpble OpraHM3alUd NEPEXOJAT OT KOHIEMIHU
MapKETUHIa K KOHLENIUN COLMAIbHO-3TUYECKOT0 MapKeTuHra? B ueM ero cymHocTts?

9. B ueM 3akiroyaeTcs CTpaTrerus U TakTuka mapkeTuHra? Kakue mpeumylnecTBa MojyqaeT
MIPOU3BOIUTEND, Pa3pabaThiBasi CTPATETUIO U TAKTUKY IOBEACHUS HA PBIHKE, U YTO MPUOPUTETHEE TIPU
ONpPEACIICHUN KPAaTKOCPOUHOU MpOorpaMMbl MapKETHUHTa?

10. Kro sBnsercs cyObexkToM MapkeTuHra? KTo BBINONHSET MapKETHHIOBBIE (YHKIUU?
MoxeT 1 OTCYTCTBUE OJHOTIO U3 CYObEKTOB MapKEeTHHIa MOBJIHATh HA TOCTHXKEHHUE Lieied Gupmbl U
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noyemy?

Tema 2. MapKeTHHIOBBIE HCCIETOBAHUSA

[TepeueHs BOMpOCOB i 00CYXKI€HUS HA MPAKTUYECKUX 3aHATHIX:

1. Kak ycrpoeHna mapkeTuHroBasi ”HGOpMaIlMoHHass cucteMa? B 4eM cOCTOAT JOCTOMHCTBA U
HEJOCTaTKU CO3AaHUs Ha GUPME CUCTEMbI MapKETUHTOBOM nHpopMaru?

2. Yto mpexcraBisger coboil cucrema BHyTpeHHel oryetHocTu? Kakme cBeneHust B Hel
oTpakaroTcsi?

3. KakoBo mpeaHa3HaYeHHE CHCTEMBbl MapKeTHHroBoro HaOmoneHus? Kakue Mepsl
HE00XO0IMMO MPEANPUHSATH, YTOOBI YBEIMYUTH KA4YECTBO MApPKETHHIOBBIX HAOIIOCHHI?

4. JlailTe XapakTEpUCTUKY CHUCTEME MAPKETUHTOBBIX HCCIEIOBAHMI M CHCTEME aHajn3a
MapkeTUHTroBoi wuH(popmanuu. Kakme MareMaTH4ecKHMe METOAbI HWCIOJB3YIOTCS B CHCTEME
oOecrieueHrss MapKETHHTOBBIX peleHn?

5. Tlepeuncnure W ONMIIUTE dTambl (CTagUM) MApPKETUHTOBBIX HccienoBaHuil. Ilouemy
HEOOXOIMMO B TEPBYI OdYepelb YETKO OINpeAcIuTh Npodiemy u cHOopMyIupoBaTh IeEId
ucciaeaoBaHus?

6. B yem 3aKkt04aroTCsl OTINYUTENBHBIE OCOOEHHOCTH TIEPBUYHON UM BTOPUYHON MH(POPMAIINH
MIpU MPOBEJCHUU MapKETUHTOBOro uccienaoBanus? Kakue MeToabl 1 MHCTPYMEHTBHl MapKETHHTOBBIX
MCCIIEOBAaHUH MUCTIOJIB3YIOTCS TSI TIOJTyYEHHUS IEPBUYHON HHMOpMAIun?

7. Iocne pa3paOOTKH IIaHA COCTABICHUS BHIOOPKU HMCCIEIOBATENb JOKEH OCTAHOBUTHCS Ha
KOHKPETHOM croco0e KOHTakToB ¢ ayautopueil. Kakue cmocoObl KOMMYHUKAIIMM OH MOXET
ucnoJb30BaTh? B yem ux npenmyiecTBa U HETOCTATKU?

8. B uem 3akiroyaeTcss UCCIIEJOBAHNE PhIHKA M UCCIIEI0BAHNE OTEHIIUAIBHBIX BO3MOKHOCTEN
¢upmbl? Kak cooTHOCATCS] MEXKY COOOH KOHKYPEHTOCIIOCOOHOCTh TOBapa M KOHKYPEHTOCIIOCOOHOCTh
bupmebr?

9. Onumure Mmozaens Maiikna [loprepa.

10. Yto Takoe pwiHOK? JlaiiTe XapaKTEPUCTUKY TAaKUM BHJAM pbIHKA KaK IMOTEHIIMAIbHBIM,
JOCTYITHBIN, 00CITY’)KUBa€MbIN U PHIHOK IPOHUKHOBEHUSI.

11. [JaliTe XapaKTEPUCTUKY PBIHOYHOTO CIPOCA U CIPOCa HA MPOAYKT KOMITAHHH.

12. B yem 3akiroyaeTcst OLeHKa TEKYIIEro Cpoca U olieHKa Oyymiero cnpoca?

Tema 3. MapkeTuHronas cpeaa

[Tepeuenb BOIpOCOB ISl 0OCYKICHUS HAa TPAKTHUECKUX 3aHSATHUSX:

1. KakoBbl BaXHEHIIHE pa3Iuyusi MEXIYy MapKETHHTOBON HWH(OPMAIMOHHON CHCTEMON H
MapKETUHTOBBIM UCCJIEIOBAHUEM?

2. YUto npeAcTaBiIsoT cOOOM MepBUYHBIC M BTOPUYHBIC JTaHHBIC?

3. Kakue UCTOYHUKY BHEUTHEW HH(POPMALIUU MOTYT HCIIOJIB30BaThC MapKeTOIOraMu?

4. KakoBbl 3Tarbl MApKETUHIOBOT'O MCCIIEA0BaHUS?

5. Kakumu merogamu cOopa MepBUYHBIX JAHHBIX HEOOXOIMMO BOCIIOIB30BATHCS B CIEAYIONTUX
CUTYyaLMIX:

— Bunangenen marasmHa TOTOBOM OJEXIbl HaMEPEH PACHIMPUTh ACCOPTHUMEHT TOBAPOB U
KeIllaeT y3HaTh, KAKUE BHUJIBI OJCK/IbI OYIyT MOJIb30BATHCS MOBBIIIEHHBIM CITIPOCOM.

— @upma, MIaHUPYIOIIAas MPOU3BOJICTBO HOBOTO NPOAYKTa — MOJOYHO-(PPYKTOBBIX
KOKTEHMJIEH, OJKHA OIIPENEIUTh HaJTU4Ke CIIpOoca Ha 3TOT IIPOIYKT.

—  IIpousBomurenu xi1e000yT0UHBIX U3ICTUN XOTEIHU OBl ONPEACIUTh 00BEMBI, ACCOPTUMEHT
1 4aCTOTY 3aKYIOK CEMbsIMU XJIeba U APYroil BHIIEUKH MO JHSIM HEJIEH.

—  Menemxep oTaena CTOJIOBOM MOCYABI ITOCTaBUII Iiepes co0oii 3a1auy — MoJICUUTATh, KAaKOU
IIPOLICHT IOKYIATeNeH, IOCETUBIINX OTAEI, YXOUST C IIOKYIIKOMU.

Tema 4. CermeHTAUMs PHIHKA U AHAJIN3 KOHKYPEHTOB

[Tepeuenb BOIPOCOB sl 0OCYKICHUS HAa TPAKTHUECKUX 3aHSATHUSX:

1. Kak BBl NOHMMaeTe NOHATHS «PBIHOK», «pPBIHOYHAs cucTteMa»? B yem 3akimrouaercs
creruKa PpIHOYHON CUCTEMBI?

2. Kakue ObiBaroT peiHKH? OXapakTepU3yHTe TUIIBI U BUIBI PHIHKOB.

3. Yto Takoe «eMKOocTh» prlHKa? Kak oHa paccunTeiBaeTcs?

4. Kakue Tpu 3Tana pa3BUTUSA KOHIENIUN MapKETHHTa MOKHO BBIICJIUTH?

5. Uro Takoe cerMeHTUpOBaHUE PbIHKA? B 4eM 3aKioyaroTcsi OTINYMS MEXKIY MapKETHHIOM
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CerMeHTa, MAPKETUHIOM HUIIHN, MAPKETUHIOM PEroHa U UHIMBUYaIbHBIM MapKETUHTOM?

6. Oxapakrepu3yiTe dTanbl NOPSAKA IPOBEACHNS CETMEHTUPOBAHMSI PhIHKA.

7. Kakue mpHU3HaKu CETMEHTAlMU CylmecTBYr0T? Ha3oBuUTE mepeMeHHbIE, COOTBETCTBYIOIINE
Kaxxsiomy npusHaky. [IpuBeaure npumepsl. Kakue KpuTeprn CeTMEHTAUA MOXHO BBIJIETUTH?

8. Kakue BapuaHThl oOXBaTa pPBIHKOB cylecTBytoT? IlpencraBpTe HMX CpPaBHUTEIBHYIO
xapakTepucTuky. Kak gupMa BeIsIBIISIET HanOoJee BHITOHBIC AJIst Ce0sl CETMEHTBI PhIHKA?

9. B dem 3akimrovaeTcsl MO3WIMOHUpOBaHre ToBapa? Oxapaktepusyite matpuily Aucodpda u
bocronckyro maTpuny.

Tema 5. UcciienoBanue TOBAPHOTO0 PbIHKA

[lepeueHs BOMpPOCOB i 00CYKI€HUSI HA MPAKTUYECKUX 3aHATHIX:

1. Yto mpexacraBisier coOOi Mozenb moBeaeHus mnokynareneid? OOBsICHUTE, YTO SIBISETCS
OTIIPaBHBIM ITYHKTOM TIOHHMMAaHUs MOBeIeHUs mokynareneii? Kakas Bo3HMKaeT OTBETHas peakuus y
MOKyTaTesnein?

2. HazoBure (dakTophl, omnpenensIonMe TMoBeAeHUe mnoTpedurtens. OOBsSCHUTE, Kak
KyJIbTypHBIE (aKTOpbl (OCOOCHHO KYyJIbTypa, CYyOKyIbTypa M IMPHHAUICKHOCTh K ONpPEICICHHOMY
COLIMAJIbHOMY KJIacCy) BIUSIOT Ha MOKYIATEIbCKOE MoBeAeHE?

3. Kakue xpurepuu pasieneHus OOIIECTBa Ha KJAacChl CYIIECTBYIOT, M KaKue€ COLMAIbHbIC
KJIaCChl MM COOTBETCTBYIOT? OxapakTepu3yiTe oCHOBHbIe coupaiibHble kiacchl CIIIA u Poccum, B
YeM UX MPUHLIUNHAIBHOE OTIInYne?

4. Yro BBl MOHUMaeETe MoJA pePEepeHTHBIMH T'PYIIaMHU, KaKoe BIMSHHUE OHU OKAa3bIBAIOT Ha
uHauBUAA?

5. OxapakTepu3ylTe Takoe BaKHEWIIEEe COIHAIbHOEC OOBEIUHEHHWE TOTPEOUTENCH-
nokynaTesne kak ceMbs. [IpuBeauTe nmpuMepsl TPaAUIIMOHHOTO Pa3AelieHUs BIAUSHUS CYIPYroB MpHU
MOKYTIKE MPOJYKTOB.

6. Jlaiite ompeneneHue posn U craryca. Kakue posnn Ha NpPOTSHKEHMM KU3HU BBINOJIHSIET
YeJnoBeK?

7. Kakue nuuHOCTHBIE ()aKTOPHI BIUAIOT Ha pelICHUE MOKYyMaTes?

8. OOBsICHUTE TEPMHUH «MOTHBAIHM. Kakne KOHIIEIIMY MOTUBAITUH BbI 3HAETE?

9. Uro Takoe motpebHOCTh? Kakme Buapl morpeOHOcTel MOXHO BbLAETHTH? I300pazute
MPOLIECC MaTepHAIU3AINH TOTPeOHOCTEN Ha PhIHKE.

10. Ko siBiisieTcst mokymnaresieM Ha HoTpeOuTeNnbeckoM poiHke? Kiaccudukanus norpeOuteneii.

11. Kak BbI MOHMMAETE MPOIIECCHI BOCIIPUATHS, YCBOCHUS U yOCKIeHUs?

12. Ilponecc MOKyNKH W moBeaeHue nokymnateneil. Kakum oOpazom moxkynaTenb NPUHUMAET
pellIeHre O MOKYIKe M Kakue dTarbl Mpu 3ToM npeoaosieBaer? Kakoil MoxkeT ObITh KOHEUHas Cyan0a
KYIUIEHHOTO TOBapa?

13. KakoBbI 0COOCHHOCTH MIPUHSATHS PEIICHUS O MOKYIKE TOBApa-HOBUHKH?

14. Ecnu Bbl M3y4yuTe PEKOMEHIYEMYIO JUTEPATypy, TO CMOXETE OTBETUTh Ha CIEAYIOIINE
BOIIPOCHI, IpeJIaraeMble sl CAMOKOHTPOJIS.

15. Uro moHuMmaroT moj IIeHHOCThI0 ToBapa? Kakue (akTopbl omnmpemesnsioT NEHHOCTS,
OIIyIIaeMyI0 TToTpeduTenemM?

16. Kakue cyniecTByIoT BApHaHThI YIOBIETBOPEHHOCTH MOTPEOUTENST TOKYIIKON ?

17. Kakue Bbl 3Ha€TE METOJbI U3MEPEHUS CTETNIEHU YAOBJIETBOPEHUS MOKyHaTeNs1?

18. PackpoiiTe conepxaHue HEenouKku co3aaHus HeHHoctu npoaykra M. Iloprepa.

19. Kto Takoil «BBITOAHBIA mOTpeduTenb»? [lo KakuM mpuYMHAM HEOOXOIUMO YyIEepKHBATh
notpebutensa? Kak MOXXHO CHU3UTh YPOBEHb YTEUKHU MOTpeOUTENEH?

20. [aiiTe NOHATHE M XapaKTEPUCTUKY KaydecTBa. B dyem 3akiioyaercss pa3iuyue MeExIy
CPaBHUTEJIbHBIM KaUECTBOM U KaUECTBOM COOTBETCTBUSA?

21. UYro nmpenmonaraeT  ymnpaBJI€HUE  TOTaJbHBIM  KadecTBOM?  OxapakTepusymte
MapKETUHTOBYIO CTPATETHIO TOTAIBHOTO Ka4eCTBA.

Tema 6. ToBapHasi NOJIMTHKA ¥ IEHOOOPa30BaHUe

[lepedyenb BOompocoB It 00CYKACHUS Ha MPAKTHUECKUX 3aHATHIX:

1. Uto Takoe TOBap U KaKOBBI €ro XapakTepucTuku? Kak Bbl MOHMMAaETe MOHITUE «TOBAPHAS
€IUHUIA»?

2. Kakue nsaTh ypoBHEH TOBapa BBIACISIOT MapkeTosioru? [laite xapakTepUCTUKY HUEpapXuu
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TOBAapoB.

3. Kakme xmaccupuKanoHHbIE TMPU3HAKK M COOTBETCTBYIOIIME UM BHUIBI TOBAapOB
CYIIIECTBYIOT?

4. [laiiTe ompeAeliecHHME TaKUM TMOHSATUSAM KaK «MapKa», «MapOyHbId 3HAK», «MapoyHOE
Ha3BaHUE», KTOBAPHBIA 3HAK), «aBTOPCKOE IIPABOY.

5. UeMm cTaHOapTU3UPOBAHHBI TOBap OTJIMYAETCS OT JU(QEpeHIIMPOBAHHOIO TOBapa?
[IpuBeauTe NpUMeEpHI.

6. Ins yero HeoOxomuma ToproBas Mmapka? Kakue pemeHus: OTHOCHUTEIBHO MapOYyHBIX
0003HaUYCHMI MPUHUMAET (PUpPMa-NIPOU3BOIUTEIH?

7. UTo Takoe ynmakoBKa TOBapa, U KaKylo poJib OHa BhINOJIHIET? Kakue Tpu €105l yIaKOBKH BBI
3Haete? Kakue pemeHuss HEoOXOAWMO NPUHATH [UIS TOTO, YTOOBI pa3padboTaTth >PPEKTHBHYIO
YIIaKOBKY?

8. JlaiiTe ompeneireHHEe TOHATUSAM «TOBAPHBIM AaCCOPTHUMEHT» M «ILHUPOTAa TOBAapPHOIO
accopTuMeHTa». Kak Bbl MOHMMaeTe pElICHHE O HApallMBAHMM TOBAPHOI'O ACCOPTUMEHTa BBEPX M
HapaluBaHUU BHU3?

9. Uto Takoe ToBapHas HOMEHKJIaTypa? ONUIINTE TOBAPHYIO HOMEHKJIATYPY (UPMBI C TOUKH
3pEHHS €€ IUPOTHI, HACBHIIIIEHHOCTH, ITYOMHBI ¥ TAPMOHUYHOCTH.

10. Yro Takoe xu3HeHHBINA UK ToBapa? [IpeacTaBbTe rpadguieckoe n300pakeHne U3MEHEHUS
o0beMa MpoJak U MpUOBUIM Ha MPOTSHKEHUM JKM3HEHHOTO IMKIIAa ToBapa. Kakue sTamsl 31€ch MOXKHO
BBIICIIUTE?

11. Kakue pa3HOBUIHOCTH KPUBBIX dKU3HEHHOI'O IIMKJa ToBapa Bbl 3HaeTe? Kak ctuib, Moza u
¢derum BaUsAOT Ha (HopMmy KpuBbIX? UeM BHYTPEHHUN OTCUECTBEHHBIM YKU3HEHHBIM IUKJI TOBapa
OTIUYAETCs OT TI00ambHOr0?

12. Kakue cTpaTerum MapKETHHIa MCHOJIB3YIOTCS Ha Ka)XJOM JTalle >KU3HEHHOTO IHKJa
ToBapa’?

13. B uem cyntHocTh M ponb 1eHb? Kinaccudukarms 1eH.

14. Korma Bo3HMKaeT HEOOXOAMMOCTb YCTaHOBJIECHHUS MCXOMHOU IieHbI? B uem 3akmrouaercs
METOJIUKA pacyeTa UCXOAHOM IEHbI?

15. Kakue 1ienu MOXeT mpecie[oBaTh KOMIIaHUS IPU MIOCTAHOBKE 3a/1a4 LIEHO0Opa30BaHus?

16. Kakum oOpazoM IpOUCXOAMUT OmpenesieHne crpoca Ha Toap? Uto mpencraBiser coOoi
KpHUBas CIIPOCa, U KaKue METOABI OLIEHKH KPUBBIX CIIPOCA CYLIECTBYIOT?

17. Kakue QakTopsl BIUSIOT Ha YyBCTBUTEIHLHOCTH MOTpeOuTens kK 1eHe? Cnpoc Ha Kakue
TOBAPHI SBJISIETCS 3JIACTUYHBIM, a HA KaKUe — HEeAIACTUYHbBIM?

18. HuxHuii ypoBEHb LIEHBI TOBAapa 3aJal0T M3ACPKKU KOMIAHWUU. YUTO Bbl MOHUMAETE MOJ
u3zepkkamu npousBoactBa? Kakue Buasl msnepikek cymecTtByror? Kakas mpou3BOAUTENBHOCTH
SIBJISIETCS] ONITUMAJIBHOW?

19. Kakue MeTozp! IIeHO00pa30BaHMs UCTIOIB3YIOT (PUPMBI?

20. Kak BAMSIOT TICHXOJIOTHUS LEHOBOCHPHUATHS, MOJWTUKA LEH (QUPMbI U pPEaKIus Ha
IIPENIIOJIaraéMyIo LIEHY CO CTOPOHBI IPYIMX YYaCTHUKOB PHIHOUHOM JEATEIBHOCTH HA YCTAHOBJICHHE
OKOHYATEIHLHOU IIEHEI?

2]1. B ueM 3aKIIIOYaEeTCsl CTpATETUsl «CHATUS CIMBOK» M CTpAaTerusi MPOYHOIO BHEAPEHUS Ha
PBIHOK?

22. Kak mpoucXoauT IEHOOOpa3oBaHHE MO TeorpapuueckoMy MHpPU3HAKY, CO CKUIKaMHU M
3a4eTaMy, B paMKax TOBApHOM HOMEHKIATypbl? OxapakTepu3yiTe YCTAaHOBJICHUE LEH s
CTUMYJIUPOBAHMI COBITA U YCTAHOBJICHUE AUCKPUMHUHAIIMOHHBIX 1IEH.

23. UTo MOXeT MOJTOJIKHYTh KOMITAHMIO K CHIDKeHHIO IieH? Kakue (hakTopbl BBI3BIBAIOT
MOBBIIICHUE 1IEH?

Tema 7. MapkeTHHI0OBble KOMMYHUKALMH

[lepedyenb BOompocoB It 00CY>KACHUS Ha MIPAKTHUECKUX 3aHATHIX:

1. Yto Takoe COBIT U KaK MOHATHE «COBIT» COOTHOCUTCS C MOHATHEM «IIpOAaka»?

2. Yro Ttakoe KkaHan pacnpeneneHus? Yem ompenensercs JUIMHA M LIIMPUHA KaHajla
pacnpeneneHus?

3. Kakue QpyHKIIUHM, TOMUMO COBITOBOM, BBIMOIHSAIOT COBPEMEHHBIE KaHAJIBI pacipeesieHus?

4. 3aueM HYXXHBI TTOCpeTHUKU? Ha30BUTE MONOKUTENBHBIE M OTPULIATEIILHBIC ACTIEKTHI PAOOTHI
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¢ nocpenHukamMu? B uem paznuune Mexay NpsSMbIMU U KOCBEHHBIMH KaHaJIaMU TOBApOJIBUKEHUS?

5. Kak BBIIIAUT CTPYKTYpa KJIACCUYECKOT0 KaHalla paclpeieacHus?

6. Kakue Moryt ObITh CCTEMBI COBITA B 3aBUCUMOCTH OT JUIMHBI, MaciTaba 0XBaTa pbIHKA U OT
CTETIeHU KOHTPOJIs KaHasa cOpita? YTO BiuseT Ha BHIOOp KaHAJIOB cObITa?

7. KakoBbl ipuunHBl KOH(GIUKTOB B KaHajax pacnpenencHus? Kakue TUMBI KOH(GIMKTOB BBI
3Haere?

8. Kak ocymiecTBisieTcss ympaBiieHHE KaHajioMm pacrnpeneneHus? Kak MOXHO paccyuTath
HY>KHOE YHCJIO BHYTPEHHUX U TOJIEBBIX TOPTOBBIX MIpECTaBUTENeH Ha pupme?

9. Kak MOXXHO OIIEHUTh W YIY4IIUTh PpabOTy TOProBbIX MOCpenHUKOB? Kakue MOKHO
UCIOJIb30BaTh COCTABISAIONIME OIUIaThl TpyJda TOPTOBBIX IMPEACTABUTENECH [IIsl TOBBIIICHUS
3G (HEeKTHBHOCTH UX ACSITEILHOCTH?

10. daitTe moHsiTue po3HudHOM Toprosie. Kakue popMbl 1 BUIIBI pOSHUYHBIX TIPEATNPUITHNA BBI
3Haere?

11. laiiTe moHsiTHE ONTOBOM TOpro,iie. Kakue CymecTBYIOT TUIIBI KOMIIAHWH, 3aHUMAIOIINXCS
OIITOBOM TOprowiei?

12. YTo moHUMAIOT MO MAPKETUHTOBBIMU KOMMYHUKaUsIMU? 13 Kakux CpeacTB BO3AECUCTBUS
COCTOUT KOMILIEKC MapPKETUHTOBBIX KOMMYHUKALINI?

13. Yro npencraBiseT co00i KOMMYHHUKAITMOHHBIA MPOIECC, M KAKKE SJIEMEHTHI OH BKJIIOYACT?

14. Kakue BuIbl M THUIIBI KaHAJIOB KOMMYHMKAaIMM cyliecTByroT? Kakue Bbl 3Haere
0COOCHHOCTH MPUMEHEHHUSI IMYHBIX U O€3THMUHBIX KOMMYHUKAIIHI?

15. Kakuie 0OCHOBHBIE 3TaIbl BBIICISAIOT MPHU pa3padoTke 3PHEKTUBHBIX KOMMYHHUKAIHI?

16. [aiite onpeneneHue mpsiMoro MapkeTuHra. OxapakTepu3yWTe MpolecC IUIaHUPOBAHUS B
MPSIMOM MapKETUHTE.

17. B dyeM 3akiro4aeTcsi CyIIHOCTh JUYHOW Tmponaxu? Kakue Turbl TOProBoro pabOTHUKA B
Heil 3azeiicTBoBaHbI? YIIpaBlieHHE CITYX00ii cObITA.

18. Kakue cymiecTByloT cpeAcTBa CTUMYJIUPOBAHUS, MO3BOJISIONIUE YCIIEITHO BBIBECTU TOBAp
Ha peIHOK? JlaliTe wx Xxapakrepuctuky. Kakuwe ¢akTopbl OMpENeNsioT CTPYKTYpPy KOMILIEKca
CTUMYJUPOBAHHUS?

19. Kakue BbI 3HaeTe BUIBI CTUMYIHpPOBaHUS cObITa? B uem crenudpuka cTMMYIHMpOBaHUS HA
Pa3HbIX dTanax >KU3HEHHOTO [IUKJIa TOBApOB?

20. Yro Takoe pexsiama? OTINYUTENbHBIE YEpPThl pekiiaMbl. KakoBO 3HaU€HHE pEKJIaMBbl IS
SKOHOMUKH? KTO ABISI€TCA YHaCTHUKOM PEKJIIAMHOTO Tpolecca?

21. B xakux 4eTblpex HalpaBJICHUSX HEOOXOIUMBI HCCIEOBaHUS B pekiame? Paccmorpute
0oJiee moAPOOHO KaKI0€ HANIPABJICHUE MCCIICIOBAHUS.

22. Kakue npUHIMNBI JIeKaT B OCHOBE pa3pabOTKU pekiIamMHON mnporpammbl? Kaxkue
BO3MOXHBIE IIEJIM MOKET TMpecieaoBaTh pekiama? Kak onpenenutb ONTUMAIbHBIM PEKIaMHBIN
oroxer? Kakue ¢pakTopsl Ipu 3TOM HEOOXO0AUMO YUUTHIBATH?

23. OxapaktepusylTe 3Tambl pa3padOTKH OOpaIleHUs: POXKICHUE HWJEH, OIEHKY WU BBIOOD
oOpalieHus, CO3JaHHe PEKIAMHOrO0 OOpamleHUus] M KOHTPOJIb COIMAJIbHOH OTBETCTBEHHOCTH
oOparieHusl.

24. Kak ocymecTBisieTcsi BbIOOp cpencTB pekiambl? Buasl peknambl. Kakue cpencta
nH(OPMAaLIUY UCTIONB3YIOTCS AJIs pa3MEIIeHUs PeKIaMbl, B UeM UX MPEUMYIIeCTBa U HEAOCTaTKU?

25. Haiite ompenenenue nadmuk puneiimmus (ITP). O6ocHyiiTe HEOOXOAMMOCThH MOSIBICHUS
[TP. Ilepeuucnure ocHoBHBIE 1enu U 3agauu [1P. Kakue nHcTpymeHThI [IP MCnons3yloT MeHemKepbl
KOMITaHU1?

26. Kakue dopmsl [P - coobmenuii Bol 3Haere? IlpuBeaure mpumeps ddpdexktuBHbIX [1P-
oOparteHui.

6.4. Tunosble 3a7aHKUA 1JIs1 IPOBEACHUS NPOMEKYTOYHOM aTTeCTallMH 00yYaI0IMXCS.

[IpomexxyTounast arrectauus 1o aucuuiuinHe «OCHOBBI MapKeTHHIa» MPOBOIUTCS B (hopme
JK3aMEHa.

3ananus 1 TUna (TeopeTHYeCKHIl BONMPOC HA 3HAHHE 0a30BbIX NMOHSATHI NpPeIMeTHOI
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00J1aCTH JUCHUILIUHBI):
Tunosbie BONIPOCHI K IK3aMEHY:

1.
2.

OnpeneneHne U CyIHOCTh MAPKETUHTA. POIb MapKeTHHTa B 9KOHOMUKE.
HcxonHble wuaen MapKeTHHTa: HYXKIbl, HOTPeOHOCTH, TOBap, phIHOK.  Komriekc

MapkeTuHra (4 «Py).

©ooN O~ W

10

MapkeTUHr Kak CuCTeMa METO/I0B JIeATeTbHOCTH. OCHOBHBIE BUbl MAPKETHUHTA.
Konuenuuu mapkeTunra.

OyHKIHMH U CyOBeKTHI MapkeTuHTa. CopepKaHne MapKETHHTOBOM paOOTHI.
Knaccudukanms nadopManmu, UCIIOIB3YEMO B MAPKETUHTOBBIX UCCIIEIOBAHUSX.
[Iponiecc MapKETUHTOBBIX UCCIIEIOBAHUM.

MapxkerunroBas cpena GupmMbl. OCHOBHBIE (PaKTOPBI MUKPOCPE/IBI.

dakTOpsl MAaKpOCPEIBl U PEAKITUS HA HUX.

Mopnens mnoBeneHust norpeburtens. OcCHOBHbIE (AKTOPBI, OMPEACNAIONINE MOBEICHUE

IMOKYIIaTeJIs.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

[TorpeGHOCTE M TOTpeOUTEND. BHbl moTpeOHOCTEIA.
Knaccudukamus norpeduTenei.

[Tporecc NpUHATHS pEIICHHS O MIOKYIIKE TOBapa.

OcHOBHBIE XapaKTEPUCTUKHN TOBAapa B MAPKETHHTE.
Knaccu¢ukanus TOBapHBIX TPYII B CUCTEME MapKETHHTA.
YnakoBKa 1 CEpBHUC B CUCTEME TOBAPHOM MOJIUTHUKH.

ToBapHas noauTHKa U POPMUPOBAHUE TOBAPHOTO ACCOPTUMEHTA.
[ToHsITHE KOHKYPEHTOCIIOCOOHOCTH TOBapa U €€ COCTaBJISIOUIHE.
JKuzHeHHBI LUK TOBapa U ero ¢assbl.

Crpareruueckoe u TeKylllee MIaHuPOBaHWE MapKETHHTa.
Crpareruu MapKkeTHHTa Ha 3Tarax XU3HEHHOTO LIUKJIa TOBapa.
Pa3pabotka HOBBIX TOBapoB. IIpomecc pa3BUTHS HOBOTO MPOJAYKTa U peaau3anus

I/IHHOBaL[I/IOHHOfl IIOJIMTHUKH.

23.

[Ipouecc mpunsaTHS ToBapa nmorpeduteneM. MakTopbl, BAUSIONIUME HA MPOLECC MPUHATUS

WHHOBAIINI.

24,
25.
26.
27.
PBIHKA.
28.
29.
30.
31.
32.
33.

CTPYKTYypa.

34.

PbIHOK Kak 00BEKT MapKeTHHIa. TUIIBI ¥ BUABI PBIHKOB.

ConeprxaHue MOHATHUS «EMKOCTb PBIHKa», pOpMyIia ee Mmoicyera.

[To3umoHnpoBaHue TOBapa Ha PhIHKE.

[Tonarue neneBoro peiHkKa. Ctpateruu oxpara. [IpMHIMITEI BHIOOpA IENIEBOTO CETMEHTa

Mertoabl TPOBEACHUS ONMPOCOB MPU U3YUYEHUHU MTOKYIATEIBCKOTO CIIPOCa.

[Tousitue nensl. yHKIMU U BUABI LIeH. [leHoBast monuTHka.

YcraHoBiieHHE HCXOAHOM LeHbI ToBapa. DakTopsl IeHOOOpa30BaHusl.

Crpareruu 11eHo00pa30BaHus: pa3padOTKa U UX peaTH3aIiusl.

Marpuna BoCTOHCKOM KOHCAITUHTOBOM TPYIIIIBI.

Kananel pacmpeneneHusi, TOBapOABI)KEHHUS U cOBbITa TOBApPOB: CYIIHOCTh, (DYHKIIHH,

Opranuzanus cOBITOBOM CeTH: TpaaullMOHHAs, BepPTUKalbHAs, TOPU3OHTANbHAS U

KOMGI/IHI/IpOBaHHa}I MapKCTHUHI'OBBIC CUCTCMBI.

35.
36.
37.
38.
39.
40.
41.
42.
43.

VYnpasieHue KaHalaMu pacrpeeseHusl.

Kommiekc MapKeTHHTOBBIX KOMMYHUKaLMi. CTpaTeruu MapKeTUHTOBOM KOMMYHHUKALIUH.
JInunbie u 6e3nmuuHbIe KOMMYHHKAUU. [IpsMoit MapKeTHHT.

Jlnunas npogaxa kak ¢opMa KOMMYHHUKAIIMOHHOTO MPOIIecca.

Pexnama. Buabl peknaMbl. Y4aCTHUKH PEKJIAMHOTO Mpolecca.

PazpaboTka pexiiamsl.

ToBapHbI 3HAK, €r0 POJIb B COBPEMEHHBIX YCIOBUAX. DUPMEHHBIN CTUIIb.

Public relations (PR). Lienu u 3amaun PR. UucTpymenTs! PR.

CrumynupoBanue cObiTa. Llenu u cpencrsa crumynupoBanus copita. KoHTposns 1 onieHka

PE3YIbTATOB CTUMYJIMPOBAHUS.

44,

Bunel crumynupoBanus. Oco0EHHOCTH CTUMYIUPOBAHUS COTPYIHUKOB COBITOBON CITYKObI
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IIPEANPHUATHS U TOPIOBBIX IIOCPEIHUKOB.

45. Po3HWYHAs TOPTOBIIS: CYIIHOCTb, ()OPMBI U BHIBL.

46. OmroBasi TOPTOBIISI.

47. MecTOo MapKeTHHIOBOTO mojpaszziencHus B ¢upme. Ero o0s3aHHOCTH, BO3MOXKHOCTH U
CTPYKTYypa.

48. Bunbl OpraHU3alMOHHBIX CTPYKTYP MapKETUHTOBOM CITY>KOBI, UX OCOOCHHOCTH.

49. KoHTpoib MapKETUHTOBON JAEATEIHLHOCTH. THUITBI KOHTPOJIS.

50. MexayHapoaHbIif MapKeTUHT. MapKeTHHTOBBIE HCCIIEJOBAHUS MEKIYHAPOIHOTO PHIHKA.

3ananus 2 Tuna (3alaHue HA AHAJM3 CUTyallMU U3 MPeAMETHOH 00JIacTH IUCHUIIMHBI U
BbISIBJIEHHE CHOCOOHOCTH 00y4amolmerocss BbIOMPaTh W NPUMEHSTH COOTBETCTBYHOIIUE
NPUHIMUIBI H METOAbl PellIeHUsI MPAKTHYECKUX MPodJiem):

3amaua 1.

Onpenenure pazMep BBIOOPKH MPU aHKETHOM OIPOCE, €CITU KeJlaeMblid KO3 PHUIIUMEHT TOBEpHS
paseH 0,25; oxxugaemast BeposSTHOCTh coctaBisieT 0,5;, MaKCUManbHO BO3MOXHas omrbka pasHa 0,05.

3amaua 2.

[Ipoananu3upoBarh BiusiHUE (AKTOPOB HAa M3MEHEHHME MPUOBUIM OT mpoaax. JlaiiTe OleHKY
paccuuTaHHBIM (aKToOpaM U crenaiite oOmmii BeiBOA. McxomHas uHpOpMammst Uisi TPOBEICHHS
(hakTOPHOTO aHaIM3a MPUOBLIN OT MPOJIAXK, THIC. PYO.

dakTHyecKHy 10 IIeHaM
ITokaszarenu [Ipenpinymmii rog U 3aTpaTaM OT4eTHBIH rox
IpeIbIIYIIEro roja
Bripyuka ot npomax 3432 620 3615 840 3811 655
Cebectomvocts 3273197 3 487 470 3 695 352
MPOJIAaHHON MPOJIYKIIUU
Koeprecire 11 642 11919 12 258
pacxozsl
YnpaBneHueckne 3110 3412 2940
pacxozsl
[TpuOBLTE OT MpoOAAK

3agaua 3.
CocraBbTe TOBapHYI0 HOMEHKJIATYPY MarazuHa urpyuiek «llnanera cka3zok», ykazaB HE MEHeEe
TpeX TOBAPHBIX €IMHUIL IIPH JIMHEUKE U3 TIATH aCCOPTUMEHTHBIX TPYIIII.

3amxaua 4.

CrpoutensHast komnanus «VICTOKU», TpoaHaIM3UPOBAB UCTOYHUKH BTOPUYHOM MH(pOpMaIy,
BBISIBIJIa OCHOBHBIC PUCKH BHEIIHEH Cpejbl, IpUBEJAeHHbIC B Ta0auie. KakoBa cpeaHsst BEpOSTHOCTh
HaCTYH.HeHI/I}I KaxXa0oro pI/ICKa 1 CTCIICHb UX OITIACHOCTHU IJIA 6H3H€C3.? KaKI/Ie BbBIBOJAbI MOXKHO C,Z[eHaTB?

o Crenens pucka Mo MHEHHUIO Cpenusis
V neapHBIN o
Bun pucka sKcnepra, % BEpPOSITHOCTh bann
BUJ] pUCKa = v v
- | 2-n | 3 pHuCKa
DKOHOMHYECKHUE PUCKHU
HeycroitunBocTh
Y 0 0 25
cripoca
IlosiBiIeHUE
aJTbTEPHATUBHOTO 50 75 25
MPOJYKTA
CHIKeHMEe eH
H 100 75 50
KOHKYPEHTaMH
VBenuuenue o0OLeEMa
poax 75 100 75
KOHKYpEHTaMU
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Poct eH Ha
MaTepHabl u 75 50 75
HIEPEBO3KH

ConuasibHble pUCKU

TpynHoctu ¢

HabopoM 0 0 0

KBATH(HUITUPOBAHHOTO

nepcoHasia

Yrpo3a 3a0acTOBKH 25 0 0
3amaua 5.

CermeHTHpOBaHUE pBIHKA 10 IBYM KPUTEpHUSAM (BO3pacTy M roJ0BOMY JAOXONYy MOKyHaresue).
OmnpenenuTth rpaHULIbI LIETIEBOTO PHIHKA, €T0 JI0JII0 B 00beMe MPOJIaxk, BHIOPATh CErMEHThI, Ha KOTOphIE
NPEINPUATHIO CIIEAYET HallPaBUTh CBOU MAaKCUMAaJIbHBIEC YCUIIHsL. BbIIETUTh CerMeHThI ¢ HauOOIbIINM

00BEMOM TIPOJIAXK, €CIIN 32 KPUTEPHH MHHUMAIHHOTO 00BheMa IPoIax B3Th 10 ThIC. aBTOMOOMIICH
I/ICCHQZ[OB&HI/IH OTAC]Ia MAPKETUHTA ITIPOU3BOAUTEIIA JICTKOBBIX aBTOMOOMIIEH.

T'omoBoii noxon O0beM poJakK, THIC. IIT., B 3aBUCUMOCTH OT BO3pacTa MOKyMNaTenei, J1eT
CEMBbH, ThIC. PYO. 20-25 26-31 31-40 41-50 51-60 Cspize 60
o 500 6 7 5 7 7 19
510-700 10 15 10 8 8 5
710-900 12 32 27 24 13 6
910-1200 4 19 24 23 10 2
1210-1500 1 6 11 12 5 2
Cseimie 1500 - - 3 3 2 -
3amxauya 6.

HeGonpmoit Mara3un OWXyTepHH HMEET CeMb BHJIOB TOBAapOB. 3aTpaThl M TOIOBOM CIIPOC
yka3aHbl B Tabnuie. KakoBa cTeneHb BaKHOCTH KOHTPOJISL 3aI1acOB CIEAYIOIIMX TOBApOB HAa OCHOBE
ABC ananuza:

— Kareropus A — goporocrosiue ToBapbl, TpeOYIOT 0c000r0 BHUMaHMS,
— Kareropus B — o0b1uHbBIE TOBapHI;
— Kareropus C — genieBble ToBapbl, TpeOYIOT HEOOIBIIOTO BHUMAHUSI.

Togap 1 2 3 4 5 6 7
Lena enununsl | 2 000 6 000 4 000 8 000 20 000 12000 | 1000
MIPOIYKIINH, PYO.

I'opoBoii ciipoc, ex. | 250 450 1 000 550 500 400 700

1. OnpenenuTb CTOUMOCTH TOJOBOTO MOTPEONCHUS KaXKJOTO TOBapa, YMHOXHB IEHY
€1.MpOoJ1. Ha TOJIOBOM CIIpoc, Pyo.

2.  OnpenenuTb UTOTOBYIO CTOUMOCTH T'OJIOBOTO MOTPEOICHHS.

3. Omnpenenutsb 10110 OT 001IEH cTOoMMOCTH Kaxkaoro ToBapa (0,000).

4. PacnonoxuTh B TaOJIHUIIE TOBAPHI 10 YOBIBAHUIO MX JI0JIM B O0ILEH CTOMMOCTH

Kareropus A=0-0,4
B=0,41-0,9
C=0,91-1,0

Hons ot o0mieit KymynsatuBnas noss ot

ToBa o
P CTOUMOCTHU 001LIEelH CTOUMOCTH

3ananusa 3 Tuna (3agaHve HA MPOBEPKY YMEHHH M HABBIKOB, MOJYYEHHBIX B pe3yJbTaTe
OCBOEHUS TUCHHUILIMHBI):

1. MapkeTHHroBas KOHIEMIUS YIpaBiIeHUs: GUPMOI — 3TO:

1) KOHIEMIHs OnpeecH s HanOoIee ONTUMAIBHBIX CEep PacX0a0B U MHBECTHIINL;
2) TO3UIIMOHMPOBAHUE MO OTHOIICHUIO K KOHKYPEHTY;

3) KOHIEMIHs YITy4lICHHS Ka4eCTBEHHBIX [TOKAa3aTeICH TOBAPHON MPOIYKIIHNH;
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4) KOHIIEMIIMs, OPUEHTUPOBAHHAS Ha BBISICHEHHE U YOBJIETBOPEHHUE 3aIPOCOB MOTpeOUTENEH
OMPEIETICHHOTO 1EJIEBOTO PhIHKA.

2. Ilepeuncnure ycnoBusi 3¢(HeKTuBHOro (HYHKIMOHHPOBAHUS MPOU3BOJCTBEHHO-COBITOBOM
MApKETUHTOBOM CHUCTEMBI:

1) pBIHOK MOKyMATE;

2) PBIHOK TPOJaBIIa;

3) HH3KHUE U3IACPKKY;

4) yBsi3Ka 33724 NPOU3BOJICTBA C KOHKPETHBIMH HOTPEOHOCTSIMHU ITOKYIIATEIICH;

5) ToBapbl NPOU3BOTCS U PEANTU3YIOTCS 01 KOHKPETHBIA CErMEHT PHIHKA.

3. OCHOBHBIC MPUHITUITBEI MAPKETHHTOBOM JIEATEIIBHOCTH — 3TO:
1) opueHTaIus Ha IOTPEOUTEIIS,

2) aJanTHBHOCTH M BO3JCHCTBUE HA TIOTPEOUTEIIS,

3) WHHOBAIMS ¥ KOHIICHTPALIUS YCHIINH;

4) CHCTEMHOCTb;

5) mporpaMMHO-IIEJICBOH MOAXO/I.

4, MapKeTMHI OCHOBHOW yIOp J€NlaeT Ha HU3yYeHUE ICUXOJOTUU
MOTpeOUTENs, MOTUBALIMI TTOKYMATEIbCKOTO MOBEACHHUS.

O e, MapKETUHT XapaKTepU3yeTCsl MPSIMbBIM CIIOCOOOM MPOJaXU TOBAPOB U YCIYT U
MpENIoyiaracT OpraHU3aluio COBITOBOM JAESITeNbHOCTH B (OpME NEPCOHANBHBIX MPOAAXK dYepes
COBITOBBIX ar€HTOB — KOMMUBOSIKEPOB.

6. ......... MapKeTUHI HANpaBjieH He TOJbKO Ha YIOBJIETBOPEHHE 3allPOCOB KOHEUHBIX
noTpeduTeneil, HO U Ha ONTUMAJIbHOE PEIICHHE SKOHOMHYECKMX M COIMAIBHBIX 3a7a4, CTOSIIUX
nepes BceM 00IIeCTBOM, COOIIIO/IEHHE €T0 I0ITOBPEMEHHBIX HHTEPECOB.

7. K oOmmm QyHKIIUAM MapKETHHTA CIEAYeT OTHECTH:
1) anamus;

2) IUTaHUPOBaHHE;

3) opraHuzanuio;

4) KOOpAMHHPOBAHUE;

5) ydYer u KOHTPOJIb.

8. K cnemuduueckum QyHKIIUAM MapKETHHTa CIEIyeT OTHECTH:
1) anamus;

2) TOBapHO-TIPOU3BOJICTBCHHYIO;

3) cOBITOBYIO.

9. DTarmbl NPOBEJCHUS MAPKETUHIOBBIX HCCIICIOBAHUI B MOPSIIKE CICIOBAHMS:
1) KOHKpeTH3alus 3aJaHus, pa3paboTKa METOIUKH HCCIICIOBAHNUS;

2) paspaboTka o0mieit KoHenuuu ganaoro M1

3) cbop, 00paboTKa u XpaHeHHe HH(HOPMALIUH;

4) onenka d3¢pdextuBHOoCTH M.U.;

5) ananm3, MOAEIMPOBAHHE M IPOTHO3UPOBAHUE JTAHHBIX.

10. B MapKeTHHIOBBIX HCCIIEJOBAHUSAX INPH MPOBEPKE TUIOTE3 OTHOCUTEIHHO MPHUYMHHO-
CIICICTBEHHBIX CBsized «pakTop X MOKeT OBITh HE EIWHCTBEHHOW NPUYMHON TIOSBIICHUS WU
u3MeHeHHust QaxkTtopa Y, a JMIIb OJHOM W3 MHOTHX» B PE3YJNbTATE BIUSHHUSA ....o.ovvennnn....

NEPEMCHHBIX.

11. B MapKeTHHTOBBIX UCCIIEIOBAaHUSAX B aHKETAX 3aKPBIThIE BOIIPOCHI CTPOATCS:
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1) B dopMe anbTepHATHBHBIX BOIIPOCOB;

2) BOIPOCOB C BBIOOPOYHBIM OTBETOM;

3) BOIPOCOB, MOCTPOCHHBIX METOIOM IIKATUPOBAHHS;
4) BONPOCOB, IOCTPOCHHBIX O€3 MOJICKA3KH.

12. Tlpy oo B YCJIOBUSIX NPOOHOTO CErMEHTa MEHSETCS OJUH MM HECKOJIbKO
(hakTOpOB PBIHOYHOTO BO3JEHCTBUs (HampuMmep, IleHa ObUTa TOBBINICHA) W 3aTEM IOJyYEHHBIE
pe3yabTaThl AHAIM3HPYIOTCA B CPaBHEHHWU C JaHHBIMH KOHTPOJBHOTO CETrMEHTa, Ine He ObLIo
OCYIIECTBIICHO HUKAKUX MEp BO3ACHCTBHS (HApUMep, IIeHa OCTajach Ha MPEKHEM YPOBHE).

13. JIroGoe cpencTBo, CiocoOHOE YIOBIETBOPUTH MOTPEOHOCTH M MpEAJararomieecs: pbIHKY ¢
[eJbI0 TIPHUBJIICYCHHUST BHUMAHUS W TNOTpPeOJICHHs, BBICTyMaromee B BUAe (DU3UUECKOrO OOBEKTa,
YCIyTH, MECTa, OPraHU3aLUU UIU UAEU, CYUTACTCS . ...........

14. Tlepeuncnure ¢a3sl XKXLT B nopsiike cienoBaHus:
1) poct u pa3BHTHE;

2) BHEIpPEHHE;

3) HAaCBIIIEHHUE U CIIAT;

4) 3penocTb.

15. B xu3HEHHOM LIMKJIE TOBapa Ha CTauH 3PEJIOCTH. ..

1) HopMa mpHOBUTH OT NpPOJAXH EAWHMIBI TOBapa MajgaeT, a Macca HPUOBLIN SBISETCS
HauOOoNBIIEH M PAaCcXOIyeTcs Ha MOANCPKKY TOBApPOB, HAXOISAIIMXCS B APYrHX (aszax >KU3HEHHOTO
LIUKJIa;

2) HOpMa TpUOBUTM B pacyeTe Ha CIUHMIy TOBapa, KaK NpPaBHIO, JOCTHTaeT CBOETO
MaKCUMyMa;

3) cTaOuIbHBIN 00BEM MPOJIAK;

4) pacryIee YHCII0 Pa3HOBUIHOCTEI TOBAPHOTO aCCOPTUMEHTA.

16. B kM3HEHHOM IMKJIC TOBapa Ha CTaJIMH POCTA. ..

1) TpOBOAATCS JOTOTHUTEIIBHBIC PEKIAMHBIC KaMITAHUHU IS OCBEJIOMIICHUS IOTPEOUTENEH 0
pacImpeHny acCCOPTUMEHTA TOBApa,

2) OCYHIECTBISICTCS OBICTPHIN POCT 00BbEMa POIAK

3) 00BeM mpoaak CTaOUITbHBIIN;

4) mnoTpeduTen — HOBATOPBI.

17. TloTpeOUTENbCKHE CBOMCTBA TOBAPA  ..veevvennrennennnnn.s XapakTEPU3YIOT BaKHEUILINE
(GyHKIIMU TOBapa M CBA3aHHBbIE C HUMH OCHOBHBIE XapaKTEPUCTHUKH, 3aJaHHble KOHCTPYKTHBHBIMU
NPUHIUIIAMA U3eNus (WIK apaMeTpbl Ha3HAueHHUs] 1 HOPMATUBHBIEC TapaMETPhI).

18. K coOcTBEHHBIM WM OOBEKTHBHBIM CBOMCTBAM MPOYKTa CIAEAYET OTHECTH:
1) mnpOU3BOJCTBEHHBIC TAPAMETPHI,

2) DKCIUTyaTallMOHHBIC CBOWCTRA,

3) KOTHUTHBHbBIC CBOWCTBA.

19. K cyOBeKTHBHBIM CBOMCTBAM MPOIYKTA CIETYET OTHECTH:
1) KOTHUTHBHBIC CBOMCTBA;

2) SKCIUTyaTal[MOHHbIC CBOMCTBA,;

3) MOTHMBALMOHHBIC CBOWMCTBA,;

4) qyBCTBEHHAs COCTABJISFOIIAS.

20. K (akropam BHENIHEH MaKpoCpe bl MAPKETHHTA OTHOCSTCSI:

1) nemorpaduyeckue;
2) TpupOHO-TeorpaduIecKre U IKOJTOTHIECKHE;
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3) 9IKOHOMHYECKHE;

4) TOJHMTUYECKHE;

5) KynbTypHBIE;

6) couuanbHbIC;

7) TOCTaBIIHKH,

8) KOHTaKTHbBIC ayIUTOPHHU.

21. K ¢akropam BHEUIHEH MUKPOCPEAbl MAPKETHHTa OTHOCSTCS:
1) mnorpeburenmu;

2) KOHKYPCHTHI,

3) TocpeaHuKy;

4) MOCTaBIIUKH;

5) KOHTaKkTHbIC ayIUTOPHUH;

6) KomMMepuecKue OaHKH.

22. B KOHTaKTHBIC ayAUTOPHUU BXOJIT:
1) ¢QuHaHCOBBIC YUPEKICHHUS;

2) cpeacTBa MacCcoBOM HH(MOPMAIIHH;
3) TroCynapCTBEHHBIC YUPEIKIACHUS,

4) oO0muecTBeHHbIE OPraHU3aIIH;

5) MecTHBIC OpTraHbl BIACTH.

23. K srnemeHTaM 11€HOBOW KOHKYPEHIIMH MOYXXHO OTHECTH:

1) KOHKypHpYIOIIHE GUPMBI UCTIOIB3YIOT IOJIUTHKY IICH KaK OCHOBHOH phluar KOHKYPEHTHON
060pbOBI;

2) myOnMYHOE 3asIBICHUE O CHU)KCHHH LICH Ha CBOIO MPOIYKIIHIO;

3) CKpBITOE CHIKEHUE IICH;

4) KOHKYypEHIIMs Ka4yeCTBa TOBApa, COMMYyTCTBYIOLIMUX YCIIYT.

24. Bpiaenute OCHOBHBIE KOHIIETITYalbHBIC 3a7a4ll KOHBIOHKTYPHOTO MAapKETHHTOBOTO
aHaIu3a:

1) aHamM3 IMHAMHYECKUX 3aKOHOMEPHOCTEH, TEHCHIINH;

2) TPONOPIHMOHAIBLHOCTH PA3BUTHS;

3) aHanM3 yCTOWYHUBOCTH PHIHKA,

4) BbIICICHHE LIUKIIOB;

5) aHanM3 3aKOHOMEPHOCTEH Ppa3BUTHS PHIHKA C YYETOM BIMSHHS MaKpOCPEIbl MapKETHHTA,
KaK OCHOBA COCTABJICHUS IJIAHOBBIX MOJIENIEH TIEPCIEKTUB COBITA.

25 .................. IIOTCHI1AaJ1 OIPCACIIACT MMpCaACIIbHBIC BO3MOXHOCTHU TOBApPHOI'O
MIPEUIOKEHUSI.
26, ... MOTEHITMAT PBIHKA OOYCIIOBJICH MOKYMATEIIbCKUM CIIPOCOM M XapaKTEePU3YeTCs

MOKa3aTcJIcM €MKOCTU pPbIHKA.

27. KonnyectBO TOBapoOB, KOTOPOE pPBIHOK CHOCOOEH TMOTJIOTHTH (TMpHOOpecTH) 3a
OIIPEAETICHHBIN CPOK U IIPU JAHHBIX YCIOBHAX — 3TO .............

28. Bbimenurte OCHOBHBIE HAIPaBJIEHUSI CTPATETHYECKOTO aHaIN3a, KOTOpPbIE CIelyeT OTHECTU
K aHaJIU3y BHEIIHEU Cpelbl:

1) anHanu3 ycioBuii 3apy0eKHOTO PHIHKA;

2) aHaIU3 TCHICHIIMN MEKIYHAPOIHOW CPEIb;

3) KOHKypeHTHas MO3HIHs GUPMBI U €€ MTPOAYKTOB;

4) noreHuuan u 3PPEKTUBHOCTD €ro UCTIOJIL30BAHUSI.
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29. BrluennTe OCHOBHBIC HAIIPABJICHUS CTPATEIrMYECKOTO aHAIN3a, KOTOPhIE CIeTyeT OTHECTH
K aHalM3y BHYTPEHHEH CPEbl:

1) aHanm3 yclioBUil BHYTPEHHETO PHIHKA,;

2) CcTerneHb 00ECICUYCHHOCTH PECypCaMu;

3) penyranus;

4) UEeHHOCTHAsi OPHEHTAIUS BBICIIIETO PYKOBOJICTBA U KOPIIOPATUBHAS KYJIBTYpA.

30. Cneuunduueckne GopMbl YAOBICTBOPEHUS YETOBEUECKUX HYKT — 3TO ..uuevvennenn...

31. [ToTtpeOHOCT, B OMNpENENCHHBIX TOBapaxX, BBIPAXKEHHAs B JKCJIAHUM M CIOCOOHOCTH
IPUOOPECTU UX — ATO... «.nen....

32. Omnenka MmOTpeOUTENEM CIIOCOOHOCTH TOBapa YIOBIETBOPSTH €ro MOTPEOHOCTH — 3TO

33. CormnacHo Teopun MotuBauu A. Macnoy:

1) cucrema kiaccu(UKAlMd MOTHUBOB JUIS PACCMOTPEHHUS OTPAHUYCHHOTO CIEKTpa cdep
MOTPEOUTEITLCKOTO MTOBEICHIS,

2) HEKOTOpbIe MOTHBBI O0Jiee PyHIaMEHTAIBHBI MM KPUTUUECKH 3HAYUMBI, YEM JPYTHE;

3) Haumbonee 6a30Bble MOTHBBI JOJDKHBI OBITH YIOBJIETBOPEHBI 10 MHHHMAJIBHOIO YPOBHS,
Iepel TeM KaK aKTUBUPYIOTCS APYrUe MOTUBBIL,

4) mocie yaoBIETBOPCHUsT 0a30BbIX MOTHBOB HAYMHAIOT JICHCTBOBATH 00JICE MPOIBUHYTHIC
MOTHUBBI.

34. CornacHo Teopuun mMotuBanuu 3. Opeiina:

1) 1moOYyXaeHus JOJCH HE MOATAI0TCS TOJHOMY KOHTPOJTIO;

2) BCE 4YEIIOBCUCCKUE CYIIECTBA MPHOOPETAIOT OJWHAKOBBIH  HAOOpP MOTHUBOB B CHIY
TeHETUYECKOM HACIEICTBEHHOCTH U COLIMAIbHOTO B3aUMOJIEHCTBUS;

3) B OOJBIIMHCTBE CIy4acB JIIOJU OCO3HAIOT pealbHBbIC MCHXOJOTHYCCKUE CHJIIBI, KOTOPBIC
(hOpMHUPYIOT UX TTOBEJICHUE.

35. BHyTpeHHME (aKTOpHI 3aTParuBaioT MOBEICHUE TOKYNATeNsl KaK HHIMBHIYyMa, TOTAA KaK
BHEIITHUE (PAKTOPBI — KAK «.. veeneenereneanannnns

36. OreHka Mpou3BOICTBEHHO-COBITOBBIX M HAYYHO-TEXHHUUYECKUX BO3MOXKHOCTEH (pUPMBI Kak
AJIEMEHT aHalln3a BHYTPEHHEH Cpe/ibl MApKETHHTA BKJIIOYACT:

1) OIECHKY KOHKYPEHTHBIX IIPEHMYIIECTB H HEIOCTATKOB (PHPMBEI;

2) aHaIu3 YKOHOMHYECKOTO MOTEHIMaaa (GUPMBI Ha PHIHKE;

3) aHanM3 akTHBOB (PHPMBEI,

4) oneHKy HHPOPMAIMOHHON HHPPACTPYKTYPHI PUPMBI;

5) aHanM3 ycTOWYMBOCTH PHIHKA.

37. BoiOparb HeBepHBbIE BBICKA3bIBAHUS, €CIIM CTPATETHYECKOM LENbI0 Pa3BUTUS (HUPMBI
SIBISIETCS YBEJIMUCHUE CTOMMOCTH aKIIMOHEPHOTO KaruTaja:

1) croMMOCTh KamuTana akKIMOHEPOB KOMIIAHWHM CHIDKACTCSl MPU BBIIUIATE UM BBICOKHX
JMBUICHIOB,;

2) CTOMMOCTh KamHTala aKIUOHEPOB KOMIIAHWU CHIDKACTCS MpPU YBEIHMYCHHU PBHIHOYHOU
CTOMMOCTH aKITHH;

3) CTOMMOCTH KamlWTalla aKIIMOHEPOB KOMIIAHWHU TOBBIIIACTCS MPU YBEIMYCHUU PBIHOYHOM
CTOMMOCTH aKITHH;

4) BO3MOKEH KOH(IIMKT HHTEPECOB MEX/Y Pa3IMYHBIMU 3aHHTEPECOBAHHBIMHU T'PYIIIIAMH.

38. Orpanunuenus marpuibsl BKI:
1) Temmbl pocTa ppIHKA HE OTPAKAFOT HCTHHHBIX MEPCIIEKTHB TOTO WM HHOTO OW3Heca;
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2) ananu3 marpuisl BKI' BechbMa 4yBCTBUTEJICH K TOMY, KaK ONPEACISACTCS PhIHOYHAS JOJIS
(KO BCEMY PBIHKY WJIM TOJBKO K €r0 CETMEHTY);
3) w™ogmenb He npeanonaraet, 4to CBE ¢pupMbI OJTHOCTHIO aBTOHOMHBI.

39. I'pynna mnoTpebOuTeneit, MMEIIMMUX OCOObIE, CYIIECTBEHHO BaKHBIC I Pa3pabOTKH
CTpaTErul MaPKETUHTA XAPAKTEPUCTHKHU — ATO ..vovvnrrnaenennnnnn

40. BriOpaTh HeBepHbIE BHICKA3bIBAHUS:

1) cermeHTanys pHIHKA - 3TO JEJICHUE NOTPEOUTENCH C MX MHOTOYHCIICHHBIMU U CIIOKHBIMU
NOTPEOHOCTSAMH Ha y3KHE, OJHOPOJIHBIC MO XapaKTEPUCTHKAM TPeOOBaHUI K TOBapy M PEakIMH Ha
MapKETUHTOBbIE MEpBI TPYTIIIHI;

2) cerMeHTalus pbIHKA - 3TO CIOCO0 pa3[eNeHUs] MOTCHIMAIBFHOTO pBhIHKA HAa YacTH
(cerMeHThl), T.e. Ha YETKUE TPYIMIbI MOTpedUTeNel, KOTopble OyIyT OAWHAKOBBIM MU IOXO0KUM
00pa3oM pearupoBaTh Ha Pa3IMYHbIC ACTICKTHI PeaTU3aiy MPOAYKIIHHN;

3) cermeHTanus ~ pblHKA M JUQQepeHIManus — TOBapa  NPEACTABISIOT  COOOM
B3aUMOOOYCIIOBIIBAONINE HANPABICHUSI MAapKETHHTOBOH AEATEIBHOCTH, OAHAKO An(epeHInanus
TOBapa SBISETCA IEPBOOCHOBOM.

41. OCHOBHBIMH KPUTEPHUSMH CEIrMEHTAIIMU OTPEOUTENBCKIX TOBAPOB SBISAIOTCS:
1) reorpaduueckue;

2) nemorpaduyeckue;

3) 9IKOHOMHYECKHE;

4) couuanbHbBIC U KYJIbTYPHBIC;

5) mncuxorpaduueckue;

6) mMmoBeJACHUYECKHUE;

7) TPOHM3BOJICTBEHHO-?KOHOMUYECKHE.

42. TlepeMeHHBIE CETMEHTUPOBAHUS JCIIOBBIX PHIHKOB:

1) otpacib, B KOTOpO# pabOTaIOT KOHEYHBIC OJIb30BATEIIH;
2) THII U pa3Mep OpraHMU3allnu;

3) TreorpaduuecKoe MECTOPACIIONIOKEHHE;

4) nmemorpaduueckue;

5) mncuxorpaduyeckue;

6) craryc moab30BaTeIs.

43. Kputepuu BBIJCICHHS 1IEJIEBOTO CETMEHTA:
1) eMKOCThb CEerMeHTa,

2) JOCTYIHOCTBH CErMEHTA JIJIS IPEAIIPHUSTHS;
3) peHTabenbHOCTh CErMEHTA,;

4) OTKPBITOCTH CErMEHTA.

44, Pacroyio)XuTe 3Tarbl CETMEHTAIIMU PHIHKA B MOPSIIKE CICTOBAHHSL:
1) BBIOOpP METO/A CErMEHTALIUH;

2) BbBIOOp MPU3HAKOB CErMEHTAIUH;

3) BBIOOD IENEBOTO PHIHOYHOTO CETMEHTA,

4) MO3UIMOHUPOBAHHE TOBApA.

45. I'moGanbHBIC HAMPABICHUS MAPKETHHTOBOM CTPATETUH — 3TO:
1) reorpaduyeckoe pacuIpeHHE PHIHKA,

2) nuBepcH(HKAIINS,

3) cermeHTarIus;

4) KOHIECHTpAIIHS;

5) «cHATHE CIUBOKY.
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46. CornacHo mozenu [loprepa 3aBUCHMOCTh MEXIYy J0Jed Ha PhIHKE M MPUOBUIBHOCTHIO
(bUpPMBI UMEET CIeAYIONINE TSHICHIINH:

1) ¢upma ¢ HeOompHmION JOJE€H HAa PBIHKE MOMKET IMpPEyCleTh, WMesS YETKO
KOHIIEHTPUPOBAHHYIO CTPATETHIO M COCPEOTOUMBASI CBOM YCUIIUS HA OAHON KOHKYPEHTHOU «HHUIIIEY;

2) KOMIIaHHs, UMEIOIIast OOJIBIIYIO SO0 HA PHIHKE, HE MOJIydaceT IMPEUMYIIECTBA 110 OOIIMM
U3JepKKaM WK JU(PepeHIIMPOBAHHON CTPATETHH.

47. Ilox HOBBIM TOBapOM B MapKETHMHIOBOM CHUCTEME MOTYT IOHUMAThCS CIEAYIOLIUE THIIbI
TOBapa:

1) KayecTBEHHO COBEPIICHHO HOBBI TOBap;

2) ToOBap, HECYIHil B ce0e 3HAYUTEIILHOE KOPEHHOE YCOBEPIICHCTBOBAHUE;

3) TOBap pHIHOYHON HOBH3HBI,

4) wmoauduIMpPOBaHHBII TOBap.

48. ToBap, KOTOpBIH SIBIISIETCSI CTapblM TOBAapOM [UIS HPEXKHHUX PBIHKOB, HO HOBBIM IS
JAHHOTO, HOBOT'O PBIHKA - 3TO TOBAP ......cvvvvnrnnnn.

49. HoBplii TOBap CTAaHOBHUTCS YCICIIHOW WHHOBAIMEH B TOM CiIy4ae, €CIM OH OTBEYaeT
CIICAYIOIIMM OCHOBHBIM UETHIPEM KPUTCPHSIM:

1) BaXXHOCTB;

2) YHHKaJIbHOCTB;

3) YCTONYHBOCTS;

4) JUKBUIHOCTD,

5) npHOBLIBHOCTB.

50. Pacmomnosxute 3Tamsl mporecca pa3paboTKH HOBOTO TOBapa B MOPSIIKE CIICIOBAHMUS:

1) TouCK uIen HOBOTO TOBApA;

2) W3roTOBIICHWE OOpaslla HOBOIO TOBapa M IMPOBEACHHE JIAOOPATOPHBIX W PBHIHOYHBIX
HUCIIBITAHMI;

3) pa3paboTKa TOProBOi MapKu M YIIAKOBKH TOBapa,

4) wmacmrabHOe, CepUiHOE IPOU3BOJICTBO U MOATOTOBKA PHIHKA.

51. K aneMeHTaM MapKeTHHra-MUKC OTHOCHUTCS:
1) wnas3BaHHE TOBapa,

2) YIaKOBKa;

3) 1eHa;

4) CerMEHTHPOBAHMUC;

5) pacnpeneneHue U MPOABUKCHHUE.

52. YcnoBus, Mpu KOTOPBIX HarOoJIee BHITOHO UCIIOIB30BAHUE CTPATETHH BHICOKUX IICH:

1) BBICOKHIT YPOBEHb TEKYIIETO CIIPOCA CO CTOPOHBI OOJIBIIIOTO YKCIIa MTOTPEOUTEIICH;

2) TmepBOHaYalbHAs TPYIIA MOTPEOUTENEH, MPHOOPETAIONINX TOBAp, 00JIee YYBCTBUTEIbHA K
IIEHEe, YeM TOCIIEYIONIHE;

3) HempuBICKATEILHOCTh BBICOKOW  HA4YadbHOM IEHBbl sl (PUPM-KOHKYPEHTOB W
OrpaHUYCHHOCTH KOHKYPCHIIUU

4) BOCHpPHUATHE BBICOKOW ILIEHBI CO CTOPOHBI TOKYyMATENeH KaK CBHICTEIbCTBA BBICOKOTO
KauecTBa TOBapa.

53. VYcnoBus, Mpu KOTOPBIX HanOOJIEe BHITOTHO UCIIOJIb30BAHHUE CTPATET K HU3KUX 1IEH:

1) YyBCTBHUTEIBLHOCTh PHIHKA K IICHAM U BBICOKAs 3JIACTUYHOCTH CIPOCA;

2) HCIIPUBJICKATCIIBHOCTD BBICOKOI LCHBI IJIA AKTUBHBIX U MOTCHIHUAJIBHBIX KOHKYPCHTOB;

3) cokpalleHHe H3AEPIKEK IMPOU3BOACTBA M OOpaIlCHHWs MO MEpPe YBEIHYEHHS OO0HBEMOB
IMPONU3BOJACTBA U C6I>ITa AaHHOT'O TOBapa.
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54. CoBOKYIMHOCTh (UPM-TIOCPETHUKOB, (HU3UUECKUX JIHUIl, CIIOCOOCTBYIOMMX (U3UIECKOMY
MEePEeMEIIEHUI0 TOBAapOB W Iepelnadye MpaB COOCTBEHHOCTH IO MEMOYKEe OT TPOU3BOIMUTENS K
MOTPEOUTEITIO — ATO KAHAI ....vvvvnnnsn.

55. IlllupuHa ............ cObITa HhOPMUPYETCS YUCIIOM ITOCPETHUKOB OJTHOTO THUIIA.

56. K OCHOBHBIM 3JIeMEHTaM KOMMYHHUKAI[HOHHOM MOJTUTUKU (PUPMBI CIIeyeT OTHECTH:
1) pexinamy;

2) public relations;

3) cpeacTBa CTUMYJIMPOBAHUS COBITA;

4) mepcoHaNBHBIC TPOIAXKH;

5) ymakoBky;

6) cucreMy MOJATOTOBKH KaJIpOB.

57. CoznaHue yCTOWYHMBBIX MPHUBIEKATENbHBIX 00pa30B MapoOK TOBApoOB (YCIYyr) B CO3HAHUHU
MOKYNaTess JUIsl yCTaHOBJICHUS UX OTJIMYMHA OT TOBAPOB M YCIYT KOHKYPEHTOB — 3TO ....oveennnn...

6.5. Meroanuyeckne MarepHajbl, ONpeAeJfl0IIHe NPOUeAyPbl OLEHWBAHUA 3HAHWIA,
YMeHHUIi, HABBIKOB M (WJIN) ONbITA JEeITEJbHOCTH, XapAKTEPHU3YIIUX 3Tanbl (POpMHUPOBAHUS
KOMIIEeTeHIUIA.

C uenplo ompeAeneHUss YpPOBHA OBJAACHHMS KOMIIETCHIMSAMH, 3aKpEIUICHHBIMH 3a
TUCIUIUIMHOW, B 3aJaHHBIC TPENOJaBaTelIeM CPOKH IPOBOJUTCS TEKYIIHMA W TPOMEKYTOUHBIH
KOHTPOJIb 3HaHWM, YMEHHI M HaBBIKOB KaXJ0ro oOywaromierocs. Bce Buabl TEKylero KOHTPOJIS
OCYIIECTBISIOTCS Ha MPAKTUYECKUX 3aHATUAX. VICKIIOYEHHE COCTaBIS€T YCTHBIM OMPOC, KOTOPBIU
MOYKET MPOBOAUTHCS B HAdalle WM KOHIIE JIKIMU B TeueHHe 15-20 MUH. ¢ LENbI0 3aKperICHUS
3HAHUW TEPMHUHOJOTUU M0 nucuuruimHe. [Ipu OlleHKe KOMMETEHIWN MPUHUMAEeTCS BO BHHMAHHE
¢dbopmupoBanue mNpPohecCHOHATFHOTO MHPOBO33PEHHUS, OIPENEICHHOIO YPOBHSI BKIIIOUEHHOCTH B
3aHATHS, Pe(IICKCHBHBIC HABBIKH, BIAJICHHE U3YYa€MbIM MAaTCPUAIIOM.

[Tpouenypa oneHMBaHUS KOMIIETEHIINH 00y4alOIMXCsl OCHOBaHA Ha CIIEIYIONIMX CTaHIapTax:

1. Tlepmoau4HOCTH IPOBEACHUS OI[CHKH.

2. MHOTOCTYIEHYaTOCTh: OIICHKAa (KaK MperojaBareieM, TaKk U OOydJaroIIMMHUCS TPYIIIBI) U
caMoOlLleHKa 0OydJaromerocsi, OOCYXJIEHHE pe3yJlbTaTOB U KOMIUIEKC Mep IO YCTpaHEHHUIO
HEJO0CTaTKOB.

3. EauHCTBO MCHONb3yeMOW TEXHOJOTMU ISl BCeX OOY4aroIIMXCs, BBIOJHEHHE YCIOBUI
COIMOCTaBUMOCTH PE3yJIbTaTOB OLICHUBAHMSI.

4. CobmoneHne nocae10BaTeIbHOCTH MTPOBEACHUS OLECHKH.

Texymas arrecranusi od0ydyaromuxes. Texkyias arrecranus oOydaromuUXcs M0 AUCHUTIIMHE
«OCHOBBI MAPKETUHTA» TIPOBOJAUTCS B COOTBETCTBUU C JIOKATHHBIMU HOpMATHBHBIMU akTamMu YHOY BO
TUYD um. H.JI. JleMuioBa u sSBIsieTcs 00s13aTEIIBHOM.

Texymias arrecranus Mo aucuuruimae «OCHOBBI MapKETHHTa» MPOBOAMUTCS B (hopMe OIpoca H
KOHTPOJBbHBIX MEPONPUITHIA MO OLEHUBAHUIO (PAKTUUYECKHX PE3yNIbTaTOB OOY4YEHMsI OOy4YaIOLIUXCS
OCYILECTBISICTCS BEAYIIHM IPETIO1aBaTeNIeM.

OO6bexkTaMH OLICHUBAHUS BBICTYIIAIOT:

— yueOHas JAWCHUIUTMHA (QaKTUBHOCTh HAa 3aHATHUAX, CBOCBPEMEHHOCTH BBHITIOJHEHHS
Pa3IMYHBIX BUJOB 33JaHUM, TTOCEIIAEMOCTh BCEX BHUJIOB 3aHATHUH 1O aTTECTYeMOM AUCIHUILTHHE);

— CTENEeHb YCBOEHUS TEOPETUYECKUMX 3HAHWN (aHAIM3 W OLEHKAa AaKTUBHOCTH U
3¢ PEKTUBHOCTH y4aCTHsI B IPAKTUUCCKUX 3aHIATHIX, TECTUPOBAHUE H T.1I.);

—  YpPOBCHb OBIIQJICHHS NMPAKTHUYESCKUMU YMECHHSIMH W HABBIKAMH IO BCEM BHJAaM Y4eOHOM
paboThl (paboTa Ha ceMUHApaX WM MPAKTUICCKUX 3aHATHIX, BKIIFOYask HHTEPAKTUB);

—  pe3ynabTaThl CaMOCTOSITENBbHOW paboThl (paboTa Ha CEMHUHAPCKUX 3aHATUAX, M3YUYECHUE
KHHT U3 CIIMCKA OCHOBHOM U JOTOJIHUTEIBHOMN JINTEPATYPHI).

AKTHBHOCTh OOy4alomIerocsi Ha 3aHATUSIX OLIEHWBAETCS Ha OCHOBE BBINOJHEHHBIX
oOyyaromumcs paboT U 3aaHuid, IPETyCMOTPEHHBIX JaHHOM padoueil mporpaMMoi TUCIUILTHHEL.
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Kpowme Toro, onieHnBaHue 00y4aroerocs MpoBOUTCS Ha TEKYIEM KOHTPOJIE MO AUCLHUILIIHE.
OnenuBanue o0ydaromerocss Ha KOHTPOJIBHON HezeNle MPOBOAMTCS MPEINoiaBaTeeM HE3aBUCUMO OT
HaJIM4YUs WIK OTCYTCTBUS oOyuaromierocsi (1Mo yBa)XUTENbHON WM HEyBaXKUTEIbHOW MpPUYMHE) Ha
3ansTd. OIIEHKa HOCHT KOMIUICKCHBIA XapakTep M YYUTHIBACT JOCTHKCHHS OOYYaromierocs IO
OCHOBHBIM KOMITOHEHTaM y4eOHOT0 Mpoliecca 3a TeKYILUNH NePUO.

OnenuBanue 0OO0y4arOMIerocsi HOCUT KOMIUICKCHBIM XapakTep W YYUTHIBACT JIOCTHXKCHHUS
oOydaromerocsi IO OCHOBHBIM KOMIIOHEHTaM Y4eOHOro Iipoliecca 3a TeKyIIUH TMepuosx ¢
BBICTABJIEHUEM OIIEHOK B BEIOMOCTH.

IIpome:xxyTouHasi arrectanusi odyyawmuxcs. [I[pomexyrodnas arrectanus 00yJaronIuXxcs
1o nqucuuminHe «OCHOBBI MAapKETUHTa» MIPOBOJIUTCA B COOTBETCTBUU C JIOKAJIbHBIMU HOPMAaTUBHBIMU
aktramu YOY BO TUYDB um. H.JI. JlemuoBa u siBasieTCss 00s13aTEIbLHOM.

[IpomexxyTouHast arrectanuss MO AUCHUIUIMHE «OCHOBBI MapKETHHIa» NPOBOJUTCS B
COOTBETCTBUH C y4E€OHBIM IUIAHOM B BHJIE DK3aMEHA B MEPHOJ] 3a4ETHO-IK3aMEHAI[MOHHOW CEeCCUU B
COOTBETCTBHUH C Ipa)KOM MPOBEICHUS 3a4€TOB M 9K3aMEHOB.

OOyuvaromuecss JOMYCKAIOTCS K DJK3aMEHY M0 AWCIHILIMHE B CIlydae BBIMOTHEHUS UM
y4eOHOro TMJiaHa MO JWCHUIUIMHE: BBIIOJHEHUS BCEX 3aJaHUN U MEPOIPHUATHH, MPeayCMOTPEHHBIX
MpOrpaMMoi TUCLUILIUHBI.

Onenka 3HaHUN 00y4aroIIerocss Ha K3aMEHE ONpEeNIeTCsl ero yueOHbIMU JOCTHKECHUSIMU B
CEMECTPOBBIN MEPUOJ U PE3YJIbTaTaMU TEKYIIETO KOHTPOJIS 3HAHUH M OTBETOM Ha SK3aMEHE.

3HaHUSI YMEHUS, HaBBIKM OOy4alolerocss Ha HK3aMEHE OLEHUBAIOTCSA OLEHKaMU: «OTJIMYHO,
«XOPOUIOY, «YIOBJIETBOPUTEIHHOY, «HEYIOBIECTBOPUTEIHHOY.

OcHOBOM 17151 ONpEeeNIeHNs OLIEHKH CIY>)KUT YPOBEHb YCBOEHHUS O0y4aloUIMMUCS MaTepuaa,
MPEyCMOTPEHHOTO JaHHOH paboueil mporpaMMoi.

7. IlepeyeHb OCHOBHOH W JONMOJHHUTEJIbHOW Yy4eOHOH JHMTeparypbl, HeOOXOAMMOWN IJIsi
OCBOEHHUS TUCHUTIUHBI

a) OCHOBHAasl yueOHas JuTeparypa:

1. 3axaposa, U. B. Mapkerunr : yueobnoe nocooue / M. B. 3axaposa. — Caparos : A#i [Iu Ap
Menua, 2019. — 166 c. — ISBN 978-5-4497-0218-0. — TekcT : 31eKTpOHHBINA // DIEKTPOHHO-
oubmoreunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/86470.html.—
3BC «IPRbooks»

2. MapxkeTunr : maboparopHbiii mpakTukyM / coctaputenu I. T. Anyposa, O. C. Cnursina. —
Caparos : Aii [Tu Ap Meaua, 2019. — 103 c. — ISBN 978-5-4497-0089-6. — TekcT : 351eKTpOHHBIH //
DNeKTPOHHO-O0MOIMOTEUHAS cucTeMa IPR BOOKS : [caitT]. — URL.:
http://www.iprbookshop.ru/85893.html.— DBC «IPRbooks»

3. Hemsrunxkas, A. B. Mapketusr : yue6Hnoe nocooue / A. B. Jlenarunxkas, A. B. KocoBa. —
Mocksa : Poccuiickuii rocynapcTBeHHbIH yHUBepcHuTeT mpaBocynusi, 2016. — 120 ¢. — ISBN 978-5-
93916-506-8. — Tekcr : anekTpoHHBIHN // DnekTpoHHo-O0nbOnoTeyHas cucrema IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/65864.html.— 3B5C «IPRbooks»

0) 1OMOJIHUTEJIbHAS Y4eOHasl JuTeparypa:

1. Masunkuna, E. 1. Mapketusr B oTpaciax u cdepax nestenbHoctd : ydeOHuk / E. U.
Masunkuna. — 3-e u3n. — Mocksa : [lamko u K, At [Tu Op Meana, 2019. — 300 c. — ISBN 978-5-
394-03162-5. — TekcT : 3NeKTPOHHBIH // DnekTpoHHO-0nbOmHoTeuHas cucrema IPR BOOKS : [caiiT].
— URL.: http://www.iprbookshop.ru/83143.html |.— 3BC «IPRbooks»

2. Eroposa, M. M. MapketuHnr : yuyeOHoe nocobue / M. M. Eropoga, E. 1O. Jlorunosa, U. T.
[IBaiiko. — 2-¢ u3a. — CaparoB : Hayunas kuura, 2019. — 159 c¢. — ISBN 978-5-9758-1744-0. —
Tekcr : anekTpoHHBIA // DnekTpoHHO-OMOMMoreunas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/81021.html.— DBC «IPRbooks»

3. benses, B.l. MapkeTuHr: OCHOBBI TEOPHH U NpakTUKU: yueOHuK / B.1. benses. — 3-e u3n.,
crep. — M.: KHOPVYC, 2007. - 672 c.

8. MeTroanyeckue ykazaHusl JJisl 00y4alOUIUXCs M0 OCBOCHUIO M CUHMILTHHBI

| Buj nesaTeJbHOCTH | MeToauyeckue yKazaHus M0 OPraHU3alMHU AesITeIbHOCTH

35


http://www.iprbookshop.ru/86470.html

0o0y4arouerocs

[IpakTrueckue
3aHATHS

[IpopaboTka paboueii mporpammsl, yaensss 0co00€ BHUMaHUE IIENIIM U
3ajadyaM, CTPYKType M COACPKaHUIO IUCHUIUIMHBL KOHCIeKTHpoBaHUe
UCTOYHUKOB. PaboTa ¢ KOHCIIEKTOM MPAaKTHUYECKUX 3aHSITHIA, MOATOTOBKA
OTBETOB K KOHTPOJIGHBIM BONPOCAaM, MPOCMOTP PEKOMEHIyEeMOM
JUTEPATYPHIL.

CamocTosTenpHas
pabota

CamocTtosaTenbHas paboTa MPOBOAUTCS C LETbIO: CHUCTEMATHU3allUU U
3aKpEeIUICHUS] TOJMYYCHHBIX TEOPETHUECKUX 3HAHMM M MPAKTUYECKUX
yMeHHI 00ydaromuxcs; GOpMUPOBAHUS YMEHHUM HCIOJIb30BATh OCHOBHYIO
U JIONOJHUTEIBHYI0  JIUTEparTypy;  pa3BUTHS  I03HABaTEIbHBIX
CIIOCOOHOCTEMl M aKTUBHOCTH OOYYArOIIMXCS: TBOPYECKOM HHHIIMATHUBBI,
CaMOCTOSITENILHOCTH, OTBETCTBEHHOCTH, OpPraHU30BaHHOCTH;
dbopmupoBanue CaMOCTOSITETBHOCTH ~ MBIIIJICHUS, CIIOCOOHOCTEH K
CaMOPa3BHUTHIO, COBEPILICHCTBOBAHUIO u caMOOpraHu3aIuH;
dbopmupoBaHUs npoecCHOHATBHBIX KOMITETCHIIHA; Pa3BUTHIO
NPaKTUYECKUX YMEHHUN 00y4aroImuxcs.

@opMBl M BHJIBI CAMOCTOSITEIBHOM pPa0OTHl 0OYyYarOIIMXCS: UTEHHE
OCHOBHOHM M JOMOJHHUTEIBHOHN JINTEpaTypbl — CAMOCTOSITEIILHOE U3yueHHE
MaTepuana Mo PEKOMEHAYEMBbIM JUTEPAaTypHbIM HCTOYHMKaM; padoTa c
OMOMMOTEYHBIM KATAJIOTOM, CaMOCTOSITENbHBIN MOA00p HEOOXOAUMOM
JUTEepaTyphl; MOUCK HeoOxoaumol wuHbopManuu B cetu HHTepHerT;
NOArOTOBKA K paszIMuHbIM (opMaM TEKyIled U MPOMEKYTOUHOM
aTTecTanuu (K S9K3aMeHy).

TexHONOTHsSI OpraHu3allii CaMOCTOSITENbHOW paboThl  00ydaromuXxcs
BKJIIOYAET  HUCIOJb30BaHUWE  WH(GOPMALMOHHBIX M  MaTepHAIbHO-
TEXHUYECKUX PECYpCOB 00pa30BaTEIBHOIO YUPEKACHHUS: OMOIHOTEKY C
YUTAIBHBIM ~ 3aJI0M,  YKOMILJIEKTOBaHHYIO B COOTBETCTBUU  C
CYIIECTBYIOIIMMHA HOPMaMH; y4eOHO-METOIUYECKYI0 0a3y yueOHBIX
KaOMHETOB; KOMIIbIOTEPHBIE KJIACCHI C BO3MOXHOCTHIO PabOThl B CETH
WHTepHeT; OCHOBHYIO U JIONIOJIHUTENIBHYIO JUTEPATypy, pa3padOTaHHYIO C
YU4ETOM YBEJIWYEHHs JOJIM CaMOCTOSITeNbHON paboThl 00ydaromuxcs, U
UHBIE METOJMYECKUE MaTEpUaIbI.

[lepen BhIOTHEHHEM OOYYAIONTUMUCS BHEAYIUTOPHOW CaMOCTOSTEIbHON
paboThl mpenojaBareiab MPOBOAUT KOHCYJIBTUPOBAHUE IO  BBINOJIHECHUIO
3aJaHusl, KOTOpPOE BKJIIOYAET LENb 3a/JaHus, €ro CoAepKaHue, CpPOKHU
BBITIOJIHEHUS, OPHUEHTUPOBOYHBI 00BEM pabOoThI, OCHOBHBIE TPEOOBAHUS
K pe3yibTaraM paboThl, KpuTepuu oreHku. CamocTosTenbHas paboTa
MOYET OCYIIECTBIATHCS UHANBUAYAIBHO UM TPYIIaMH OOYdYaIOIIMXCS B
3aBHCHUMOCTH OT IIeJId, 00beMa, KOHKPETHOM TeMaTUKU CaMOCTOSITEIIbHOMN
paboThl, YPOBHS CIOKHOCTH, YPOBHSI YMEHUI 00y4aronIuxcsl.

@opMBI KOHTPOJISI CaMOCTOSITENIbHOM paboThl: MPOCMOTP M TpOBEpKa
BBITIOJIHEHHUSI CaMOCTOSITETIbHOM pPaboOThl MpernojaBaTeneM; pediekcus
BBIMIOJTHEHHOTO  3aJaHusi B TpYIIe; OOCYXKIEHHEe  pe3yJbTaToB
BBITTOJIHEHHOM pabOThl Ha 3aHATHH — IMPEJOCTaBICHUE OOpaTHOW CBA3H;
IIPOBEJICHNE YCTHOTO OIpoca.

Ompoc

VYCTHBI ONpOC IO OCHOBHOM TEPMHUHOJIOTMM MOJKET IPOBOJMUTHCS B
npouecce MpakTU4ecKoro 3aHATHs B TedeHue 15-20 muH. Ilo3BossieT
OLICHUTH MOJIHOTY 3HAHUI KOHTPOJUPYEMOr0 MaTepHaa.

ITonroroBka K
AK3aMEHY

[lpy moaroTroBke K DHK3aMEHY HEOOXOAMMO OPHEHTHPOBAThCA Ha
PEKOMEHAYEMYIO JIUTEPATypy U JIp.

OcHOBHOE B MOATOTOBKE K Clade 3K3aMeHa Mo JucHUIUTNHE «OCHOBBI
MapKeTUHTa» - 3TO IOBTOPEHHUE BCEr0 Marepuana TUCIMIUIMHBI, 10
KOTOpPOMY HEOOXOAMMO C/aBaThb HPOMEXKYTOUHYIO arrecranuio. llpu
NOJATrOTOBKE K CJadye HK3aMeHa oOydarouiics Becb 00beM  pabOTHI
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JOJDKEH — paclpeleNisiTh  PaBHOMEPHO TIO  JHSIM, OTBEICHHBIM JIJIS
IMOATOTOBKHU K D3JK3aMCHY, KOHTPOJIMPOBATH Ka)KI[BIﬁ JCHb BBIIIOJIHCHUEC
HaMEUYEHHOU pabOTHI.

[MoaroroBka oOyuaromierocss K 9k3aMeHy BKJIIOYaeT B ce0s TpW dTama:
camocTosiTeNlbHas paboTa B TEUCHHE CEMECTpa; HEMOCPEICTBEHHAS
IIOArOTOBKA B [JHH, IPEIUIECTBYIOIIME JK3aMEHYy II0 TeMaM Kypca;
MOJArOTOBKA K OTBETY Ha 3aJaHus, COJCpKallhecs B BOMpOCax

HK3aMeEHa.
DK3aMeH NTPOBOAMUTCA MO BOMPOCAM, OXBATHIBAIOIIUM BECh MPOMICHHBIN
MaTcpuall JUCHUITIIMHBI, BKJIFO4asda BOIIPOCHI, OTBCACHHLIC JJIdA

CaMOCTOSITEJIBHOTO U3y4EHHUS.

Jns ycnemHo#l caum sK3amMeHa no AUcHUIUIinHe «OCHOBBI MapKETHUHTay
oOydaromiyecs: JTOJDKHBI MPUHMMATh BO BHHMAaHHE, YTO: BCE OCHOBHBIE
BONIPOCHI, yKa3aHHbIE B pabodueld mporpamme, HYXXHO 3HATh, IMOHUMATh
UX CMBICII M YMETh €ro pa3bsCHUTh, yKa3aHHbIe B paboueil mporpamme
dbopmupyemsbie podeccHoHANTbHBIE KOMIIETCHIIUN B PE3yIbTaTe OCBOCHHUS
JTUCIHUIUIMHBL  JIOJDKHBI  OBITH  MPOJIEMOHCTPUPOBAHBI  O0yYaIOUIUMCH;
CEMHUHApPCKHE 3aHSATUS CIHOCOOCTBYIOT TMOJYYEHHUIO 0oJiee BBICOKOTO
YpOBHSI 3HAHUHM M, KaK CJleJICTBUE, Oojiee BHICOKOM OIEHKE Ha SK3aMEHE;
TOTOBUTHCS K MPOMEXKYTOYHON aTTecTaluid HEeOoOXOIWMO HAauyWHATh C
NIEPBOT0 NPAKTUYECKOIrO 3aHATHS.

9. OnucaHue MAaTepUAJBLHO-TEXHHYECKOH 0a3bl, He00XO0AMMOM I OCYylIeCTBJIEHHS
00pa3oBaTeIbLHOIO NMpoluecca No AUCHUILINHE

s ocymiecTBiIeHUs 00pa3oBaTENbHOrO IMpolecca Mo AucHuIuimHe «OCHOBBI MapKETHHIa»
HE00XO0IMMO HCIOJIb30BAHUE CIIEYIOMINX TOMEIICHHI:

MarepuanabHO-TEXHUYECKOE 0OecIieueHre TUCIUIUTMHBI BKIIIOYAeT B ce0s:

—  ydeOHas aynuTopus Ui NMPOBENEHUs yueOHBIX 3aHSATUH, OCHAIEHHAas: 00OpYyIOBaHUEM U
TEXHUYECKUMH CpPEJCTBaMU OOydeHHs (MeOenb aymuTopHas (CTOJBI, CTYIbs, TOCKa), CTOJ, CTYI
MperoJaBarelis) U TEXHUYECKUE CPeACTBa 0O0yueHUs (IepCOHANbHBIN KOMIBIOTEP; MYIbTUMEIUIHOE
o0opymoBaHue);

— TIOMEUICHHE JJISi CaMOCTOSTENIbHONW paboThl 00yJaromuUXCsl: CleluaIn3upoBaHHas MeOeb
U KOMITBIOTEpHAs TEXHUKAa C BO3MOXKHOCTBIO TOAKIIOUEHHUS K ceTH «VHTepHeT» M obecredeHueM
JOCTyIIa B D3JEKTPOHHYIO HH(popMmarmoHHo-oOpazoBarensHyo cpeny YOY BO TUYB um. H.JIL.
JeMuaona.

10. ITepeyeHbr WHGPOPMANMOHHBIX TEXHOJOTHH, HCIOJb3yeMbIX NPH OCYLIeCTBJICHHUH
o0pa3oBaTeIbHOr0 Mpolecca MO JAUCHUILUINHE, B TOM YHCJIe KOMILIEKT JHUIEH3HOHHOIO
NPOrpaMMHOro0  obecrme4eHHsi, JJEKTPOHHO-OMOJIMOTEYHBIE  CHCTEeMbl, COBpPEMEHHbIE
npogdeccuoHabHbIe 0a3bl JAHHBIX U MH(POPMAIIMOHHBbIE CIIPABOYHbIE CUCTEMbI

OOyuvaromuecss 00OeCIedeHbl JOCTYIIOM K JJIGKTPOHHOM WH(OpPMAIIMOHHO-00pa30BaTeIbHOM
cpene UOY BO TUVYD um. H.JI. [lemunoBa u3 000l TOYKH, B KOTOPOW HUMEETCS NOCTYI K CETU
«lHTEpHET», KaK HAa TEPPUTOPHH OPTaHNU3AIINH, TAK U BHE €€.

10.1 JIneH3MOHHOE MPOrPaMMHOe o0eclevyeHune:

1. Onepannonnas cucrema Microsoft Windows 7

2. Onepannonnas cucrema MicrosoftWindows 10

3. [Iporpammusrit maker Microsoft Office 2007

4. ITporpammusrii maket Microsoft Office 2010 Professional

5. KomrmiekcHas cucteMa aHTUBUPYCHOM 3ammuThl Kaspersky Endpoint Security
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10.2. Dy1eKTPOHHO-0MOJINOTEYHAS CCTEMA:

1.9nexrponnas 6ubnuoreunas cucrema (OBC) IPR BOOKS: http://www.iprbookshop.ru/
2. Dnexrponnas 6ubnuoreunas cucrema (3bC) OBC KOpaiit: : https://urait.ru/

10.3. CoBpeMeHHbIe TpoeccuoOHATbHBIE 023 TaHHBIX:

—  DmnektponHas 6ubnumoreuynas cucrema «[PRbooks» [DmexTponnslii pecypc]. — DIeKTpoH.
naH. — Pexxum nocryna: http://www.iprbookshop.ru

—  Hayunas snextponnas 6ubmmoreka http://www.elibrary.ru

10.4. UndopMmanmoHHble CIPABOYHbIE CHCTEMbI:
Komnbrorepuas CIIpaBOYHas npaBoBas cucrema «KoHCyIbTaHT [Tmrocy»
http://www.consultant.ru

11. OcobenHocTH peaau3anuy TUCHMILIMHBI JJIsi HHBAJIU/IOB M JIUI ¢ OIrPAHHUYEHHBIMHU
BO3MOKHOCTSIMU 3710POBbSA

Jns  oOecrieueHuss 00pa3oBaHHWS WHBATUIOB M OOy4YalOmMMUXCS C  OTPAaHUYCHHBIMHU
BO3MOXXKHOCTSIMA ~ 3/I0pOBbsl IO  JIMYHOMY  3asBJICHHIO  OOydaromierocss  paspadarbIBaeTcs
ajlanTupoBaHHas oOpa3oBarenbHas MporpamMma, HHAWBHUIYaJbHBIM Y4YeOHBIM TIJIaH C y4eToM
0coOeHHOCTeH MX MCUXO(U3UYECKOTO PAa3BUTHS M COCTOSIHUS 370POBBS, B YaCTHOCTH NPUMEHSETCS
WHIUBUAYAIbHBI TOAXOJ K OCBOEHHUIO JTUCHUIUIMHBI, WHIWBUIYyalbHbIE 3alaHus: pedeparsl,
NUCbMEHHBIE PAa0OTBI ¥, HAOOOPOT, TOJBKO YCTHBIE OTBETHI W JAWAJOTH, WHIWBUAYaJbHBIC
KOHCYJIBTAlLIUU, UCIONb30BaHNE AUKTO(OHA U IPYTUX 3allMCBHIBAIOIINX CPENICTB AJISi BOCTIPOU3BEACHMUS
JIEKIIHOHHOTO M CEMHUHAPCKOTO Marepuara.

B nensx obecriedenust o0yyaroumxcs UHBAJIKWIOB U JIMIl C OTPAHUYEHHBIMU BO3MOXHOCTSMU
310pOBbsI OMOIMOTEKAa KOMIUIEKTYeT (DOHJI OCHOBHOW Y4eOHOH JIHUTEepaTypod, aJanTUPOBAHHOM K
OTPaHUYEHUIO UX 370POBbS, IPEIOCTABISAET BOZMOKHOCTh YAAJIEHHOTO MCIOJIb30BAHUS 3JIEKTPOHHBIX
00pa3oBaTeNbHBIX PECYPCOB, TOCTYI K KOTOpbiM opranu3oBad B HOY BO TUYH um. H. 1. lemunosa.
B 6ubnuorexe mpoBOIATCS WHAMBHIYyalTbHbIE KOHCYIbTAIUH IS JAHHOW KAaTErOPUU IOJIb30BaTENeH,
OKa3bIBaeTCsl MOMOIIb B PErHCTPAllMd U HCIOJB30BAHUM CETEBBIX U JIOKAJIbHBIX 3JIEKTPOHHBIX
00pa3oBaTEeNbHBIX PECYpPCOB, MPEIOCTABIAIOTCA MeCTa B YHUTAIBHOM 3ajie, 00OpYZOBaHHBIC
MporpaMMaMi HEBU3YAJIBHOTO JOCTYIa K HH()OPMALIUK, YKPAHHBIMU YBETUUUTEISIMU U TEXHUUECKUMHU
CpeICTBAaMHU yCHJIEHUSI OcCTaro4Horo 3penus: Microsoft Windows 7, IleHTp crnenmanbHbIX
BO3MOXKHOCTEH, OkxpanHas iyma; MicrosoftWindows 7, LleHTp cHenuambHBIX BO3MOKHOCTEH,
Okpansblii  aukTop; MicrosoftWindows 7, LleHTp crnenuanbHBIX BO3MOXKHOCTEH, OKpaHHas
KJIaBHUaTYypa.
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12. JIuer perucrpanuy M3MeHeHH I

Pabouas mporpamma yueOHOM TUCHUIUTMHBI 00CYKACHA M YTBEp)K/IeHa Ha 3acelaHUH Y YeHOTO
coBeTa oT «25» mas 2022 r. mpotokon Ne 04.

PexBU3HUTHI
JlaTa
JIOKYMEHTa
No ConeprkaHue U3MEHEHUS BBEICHUA
00 yTBEPKJICHUH
/11 U3MCHEHUS
U3MCHCHUA
VTBepkaeHa penieHueM YUYEHOro CoBeTa Ha
OCHOBAaHMHM IIpUKaza MwuHucTepcTBAa HAyKu H
BBICIIETO O0OpazoBaHusi Poccuiickoit Deneparumn IpoToKos 3aceaus
Nel456 or 26 mos6ps 2020 r. «O BHeCeHHH p
1 W3MEHEHUH B  (eaepalibHble TOCYyJapCTBEHHBIE YHEHOIO COBETa OT 25.05.2022
' P yaap «25» mast 2022 roxa e
o0Opa3oBaTeNbHbIC CTaHIapThl BBICLLIETO
npotokoi Ne 04
oOpa3oBaHus. 3aperucTpupoBaHo MHHHCTEPCTBOM
roctuuun Poccuniickont ®enepaunn 27 mas 2021 r.,
per. Homep 63650
2.
3.
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